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INTRODUCTION

Is your Windows 8 computer running
slower than a snail on a treadmill?
Perhaps it is plagued with persistent
errors, mysterious pop-ups, or software
conflicts that make you want to throw it
out the window. Before you resort to
drastic measures, there is a powerful
solution sitting right inside your
operating system: the factory reset.
Learning how to factory reset

Windows 8 can breathe new life into
your machine, restoring it to its original,
out-of-the-box state. Whether you are
planning to sell your laptop, pass it on to
a family member, or simply give it a
fresh start, this comprehensive guide will
walk you through every method
available.

A factory reset, also known as a
"Refresh" or "Reset" in Windows 8, is not
as intimidating as it sounds. It wipes
your personal files, applications, and
settings, replacing them with a clean
slate. However, with great power comes
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great responsibility. This process is
irreversible in many ways, so careful
preparation is essential. In this article,
we will cover everything from backing up
your precious data to navigating the
system recovery options. By the end,
you will have the confidence to perform
a factory reset on your Windows 8
device like a seasoned IT professional.

UNDERSTANDING FACTORY
RESET IN WINDOWS 8

Before diving into the steps, it is crucial
to understand what a factory reset
actually does. Windows 8 introduced two
distinct recovery options: Refresh your
PC and Reset your PC. While they
sound similar, they serve different
purposes.

Refresh your PC keeps your personal

files (documents, photos, music) and
some Windows settings intact, but it
removes installed applications and
drivers. It reinstalls Windows and
preserves your data. This is ideal if your
computer is behaving oddly but you
want to avoid a complete wipe.

Reset your PC, on the other hand, is
the nuclear option. It removes
everything: your files, apps, settings,
and even user accounts. The computer is
returned to the exact state it was in
when you first turned it on. This is the
true factory reset and is the focus of our
guide.
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e S ina fresh af .
When Should s s st

You Use a It is worth noting that a factory reset is
not a cure-all. If your hardware is failing
(e.g., a dying hard drive), resetting the

Fa Cto ry Reset? software will not fix it. Always rule out

hardware issues first.

Consider a factory reset if you
experience any of the following: PREPARING FOR A FACTORY

RESET
 Persistent system errors or
crashes that cannot be resolved Preparation is the most critical step.
« Severe malware or virus infections ~ 90ing back (well, almost). Follow this
that resist removal. checklist to ensure a smooth process.

» Performance degradation such as
extremely slow boot times or B a C kU p YO U r
freezing.

e Preparing to sell, donate, or
recycle your computer.



Important Data

Even though the "Refresh" option tries to
preserve files, the "Reset" option does
not. Copy your documents, photos,
videos, and any other important files to
an external hard drive, USB flash drive,
or a cloud service like OneDrive, Google
Drive, or Dropbox. Do not forget browser
bookmarks, saved passwords, and email
archives.

Gather Software
and License Keys

After the reset, you will need to reinstall
your applications. Make a list of the
software you use regularly and locate

the license keys or product codes. This
includes  Microsoft  Office, Adobe
products, games, and any specialized
tools. Download the installation files in
advance if possible.

Ensure You Have
a Recovery Drive

Some Windows 8 computers come with a
recovery partition, but others require a
physical recovery drive. If your computer
did not come with a recovery disc or
USB, create one now. Go to Control
Panel > Recovery > Create a
recovery drive. This can save you if the
system reset fails.
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Charge Your
Laptop

If you are using a laptop, plug it into a
power source. A reset can take
anywhere from 30 minutes to several
hours. If the battery dies mid-process,
you could corrupt your system.

METHOD 1: HOW TO FACTORY
RESET WINDOWS 8 FROM
SETTINGS

This is the standard method if you can
still boot into Windows normally.

1. Open PC Settings: Move your
mouse to the upper-right corner of
the screen to open the Charms

bar. Click Settings, then select
Change PC settings at the
bottom.

. Navigate to Update and

Recovery: In the PC Settings
menu, click on Update and
Recovery.

. Select Recovery: On the left

side, choose Recovery. You will
see two main options: Refresh
your PC and Reset your PC.

. Start the Reset: Under "Reset

your PC," click the Get started
button.

. Choose the Reset Option:

Windows will ask if you want to
"Just remove my files" or "Fully
clean the drive." The first option is
faster and sufficient for most
users. The second option is more



thorough and secure, taking longer
but ensuring data cannot be easily
recovered. Choose according to
your needs.

6. Confirm and Reset: Read the on-
screen information carefully.
Windows will list everything that
will be removed. Click Reset to
confirm. Your computer will restart
and begin the process.

During the process, your computer may
restart several times. Do not interrupt it.
Once completed, you will be greeted
with the initial Windows 8 setup screen,
just like a new computer.

METHOD 2: HOW TO FACTORY
RESET WINDOWS 8 FROM THE

BOOT MENU

If Windows will not start properly, you
can still perform a factory reset using
the boot menu. This method is essential
when your system is completely
unresponsive.

1. Access Advanced Startup: Turn

2.

3.

on your computer and wait for the
manufacturer's logo. As soon as
the logo appears, press and hold
the Power button to force a
shutdown. Repeat this two more
times. On the third restart,
Windows will display a blue screen
with options. This is the
Automatic Repair screen.

Go to Troubleshoot: On the blue
screen, click Advanced options.
Select Troubleshoot: Next, click
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on Troubleshoot.

4. Choose Reset your PC: You will
see the familiar Reset your PC
option. Click it.

5. Follow the Prompts: Just like in
Method 1, choose whether to
remove files or fully clean the
drive, then confirm the reset. The
process will proceed without
needing to boot into Windows.

Alternatively, if you have a recovery
drive or Windows installation USB, you
can boot from it. Press the appropriate
key (usually F2, F12, Del, or Esc) during
startup to enter the boot menu. Select
your USB or DVD, and when the
Windows Setup screen appears, click
Repair your computer at the bottom-
left. This will bring you to the same

Troubleshoot menu.

METHOD 3: USING THE WINDOWS
8 INSTALLATION MEDIA

For those who have lost the recovery
partition or cannot access the boot
menu, a Windows 8 installation disc or
USB is a lifesaver. This method
essentially reinstalls Windows from
scratch.

1. Insert the Installation Media:
Plug in your Windows 8 USB or
insert the DVD.

2. Boot from the Media: Restart
your computer and boot from the
media (change the boot order in
BIOS if necessary).

3. Start the Installation: On the
first screen, set your language and



click Install now.

. Custom Install: When asked for
the type of installation, choose
Custom: Install Windows only
(advanced).

. Delete Partitions (Optional but
Recommended): You will see a
list of partitions. To ensure a truly
clean factory reset, delete all
partitions until only Unallocated
Space remains. Be extremely
careful—this erases everything on
the drive with no recovery. If you
are unsure, stop here.

. Install on Unallocated Space:
Select the unallocated space and
click Next. Windows will create
necessary partitions and install a
fresh copy. The process may take
an hour or more, depending on

your hardware.

After installation, you will need to go
through the initial setup, including
entering your Windows product key. This
method is the most thorough and is
often recommended for deep-seated
system issues.

TROUBLESHOOTING COMMON
RESET ISSUES

Sometimes, even a straightforward
factory reset hits a snag. Here are
common problems and their solutions.

"There was a
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your PC from there.

p rO b | e m ¢ Perform a Clean Install: As a

last resort, use the installation

resettl N g yO ur media method described above.
PC" Computer Stuck

This error usually indicates corrupted at " Prepa rlng to

system files or a faulty recovery

partition. Try the following: Resetll

e Run System File Checker: Open
Command Prompt as Administrator If the process seems stuck for more than

and type sfc /scannow. Let it an hour, force a shutdown by holding the
repair any issues, then try the power button. Restart and try the reset
reset again. from the boot menu (Method 2). If it fails

e Use a Recovery Drive: If the again, the hard drive may be failing.
recovery partition is damaged, Check its health using chkdsk or a third-
boot from a recovery USB and party tool.

choose Troubleshoot > Reset



Missing Recovery
Partition

Many budget PCs lack a recovery
partition. In this case, you must use the
installation media method. Download the
Windows 8 ISO file from Microsoft's
website (you may need a valid product
key) and create bootable media using
the Windows Media Creation Tool.

WHAT TO DO AFTER THE
FACTORY RESET

Congratulations! Your Windows 8 system
is now pristine. To set yourself up for
success, follow these post-reset steps:

« Install Updates: Windows 8 is no
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longer officially supported by
Microsoft, but you should still
install any available security
updates. Go to Settings >
Update and Recovery >
Windows Update.

Reinstall Essential Software:
Start with your web browser,
antivirus, and drivers. Visit the
manufacturer's website for the
latest drivers, especially for
network adapters and graphics
cards.

Restore Your Files: Copy your
backed-up data back to the
computer. Be cautious about
opening old files that might have
carried malware.

Create a Recovery Drive:
Immediately create a recovery
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drive for future emergencies. It
only takes a few minutes.

e Consider Upgrading: Since
Windows 8 is out of support, think
about upgrading to Windows 10 or
11 if your hardware allows. It
provides better security and
compatibility with modern
software.

CONCLUSION

Mastering how to factory reset
Windows 8 is an invaluable skill for any
PC user. Whether your computer is
sluggish, infected, or destined for a new
owner, a reset can restore it to peak

11

performance. We have explored three
reliable methods: resetting from the
Settings menu, using the boot menu for
unbootable systems, and performing a
clean install via installation media. Each
method has its place, and with the
troubleshooting tips provided, you can
handle most roadblocks.

Remember, the golden rule of any reset
is backup, backup, backup. Once you
have secured your valuable data, the
process is straightforward and liberating.
Your Windows 8 computer will feel brand
new again, ready for whatever tasks lie
ahead. If you run into difficulties, refer
back to this guide or consult a
professional. A fresh



