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YOUR COMPLETE
TEXAS ADJUSTER
STUDY GUIDE: ACE
THE EXAM ON
YOUR FIRST TRY

Starting a career as a
claims adjuster in
Texas opens the door
to a dynamic and
rewarding profession.
The Lone Star State,
with its diverse
weather patterns and
booming population,
offers a steady stream
of opportunities for
licensed adjusters.
However, before you
can begin investigating
claims and helping

policyholders recover
from losses, you must
pass the Texas
adjuster exam. This
comprehensive Texas
adjuster study guide
will walk you through
everything you need to
know—from

understanding the
licensing requirements
to mastering the exam
content. Whether you
are a complete
beginner or looking for
a refresher, this guide
will help you prepare
with confidence.

WHAT IS A TEXAS
ADJUSTER
LICENSE?

A Texas adjuster
license allows you to


https://everybodystreet.com/

work as an insurance
claims adjuster within
the state. The Texas
Department of
Insurance (TDI)
oversees the licensing
process. Adjusters
investigate insurance
claims to determine
the extent of the
insurer’s liability. They

inspect property
damage, interview
claimants, review

police reports, and
negotiate settlements.
Texas is a non-
resident-friendly state,
meaning adjusters
from other states can
often obtain a
reciprocal license.
However, for residents
and many non-
residents, passing the
Texas adjuster exam is
a mandatory step.

Types of

Texas
Adjuster
Licenses

Before diving into
study materials, it
helps to know which
license you are
pursuing:

e All-Lines
Adjuster
License: This
license allows
you to handle
property,
casualty, and
liability claims,
including auto,
homeowners,
and commercial
lines. It is the
most
comprehensive
and common
license.

* Property and
Casualty
Adjuster
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License: This is
a more limited
license, covering
only property
and casualty
claims. Some
adjusters start
here, but the all-
lines license
offers more
flexibility.

Most study guides
focus on the all-lines
exam because it
covers the broadest
range of topics. The
exam format for Texas
consists of a national
portion and a state-
specific portion.

WHY YOU NEED A
TEXAS ADJUSTER
STUDY GUIDE

The insurance industry
has its own language,
laws, and procedures.
Without a structured
study guide, you risk
wasting time on
irrelevant material or

missing critical
concepts. A quality
Texas adjuster study
guide does more than
just list facts—it
organizes information
logically, provides
practice questions, and
highlights key
distinctions between
Texas-specific
regulations and
general insurance
principles. Using a
dedicated guide
increases your chances
of passing the exam on
your first attempt,
saving you time and
money.

Common
Challenge
s Faced
by Exam



Candidat

eSs

Candidates
struggle with:

often

e Texas-specific
laws like the
Texas Insurance
Code and the
Texas Fair Claim
Practices Act.

e Calculating
depreciation and
actual cash
value.

¢ Understanding
policy exclusions
and
endorsements.

e Time
management
during the exam.

A good study guide
addresses these pain
points head-on.

KEY TOPICS
COVERED IN THE

EXAM

The exam is divided
into two main sections:
the national portion
and the Texas state
portion. Each section
tests your knowledge
of insurance principles,
policy coverage, and

ethical obligations.
Below are the core
areas you must
master.

1.
Insurance
Basics
and
Terminolo

gy

You need a solid
foundation in general
insurance concepts,
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including risk
management, types of
insurers, and the role

of agents and
adjusters. Topics
include:

¢ The definition of
insurance, risk,
and hazard.

e Elements of a
valid insurance
contract (offer,
acceptance,
consideration,
legal purpose,
competent
parties).

e Utmost good
faith and
material
misrepresentatio
n.

» Types of policy

structures

(declarations,

insuring

agreement,
conditions,
exclusions).

2.
Property
Insurance
Coverage

This is a major part of
the exam. You must
understand the
difference between
named perils and open
perils policies. Topics
include:

e Basic, broad, and
special form
coverage.

e Actual cash value
vs. replacement
cost.

e Coinsurance
clauses and how
they affect claim
payments.

e Homeowners
policy forms
(HO-2, HO-3,
HO-5, HO-6,
HO-8).



3
C

e Commercial

property policies,

including

business income

and extra
expense
coverage.

asualty

and
Liability

Insurance

Liability claims are
common in auto and
general liability lines.

You need to know:

* Negligence and
its elements
(duty, breach,
causation,
damages).

e Comparative and

contributory
negligence in

Texas.

* Personal auto
policy (PAP)
coverage parts -
liability, medical
payments,
uninsured/underi
nsured motorist,
physical damage.

e Commercial
general liability
(CGL) coverage,
including
premises liability
and completed
operations.

4. Texas-
Specific
Laws and
Requlatio
ns

The state-specific
portion is where many
candidates lose points.
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Texas has unique rules
that override general
principles. Focus on:

e Texas Insurance
Code, especially
Chapters 541
(Unfair Claims
Settlement
Practices) and
542 (Prompt
Payment of
Claims).

e Texas
Department of
Insurance (TDI)
rules and the role
of the
Commissioner.

e The Texas
Adjuster License
law and
continuing
education
requirements.

e Workers'
compensation in
Texas - the non-
subscriber
system and the
role of the
Division of
Workers'

Compensation.

e Texas auto
insurance
requirements
(30/60/25
minimum liability
limits).

e Claims handling
standards,
including
timeframes for
acknowledgment
, investigation,
and payment.

5. Ethics
and
Professio
nal
Conduct

Adjusters must adhere
to high ethical
standards. The exam
tests your knowledge
of:



e Conflicts of
interest and
confidentiality.

¢ Fair and honest
claim practices.

¢ Penalties for
violations,
including license
revocation.

e The adjuster's
duty to the
insurer, the
insured, and the
public.

HOW TO USE THIS
TEXAS ADJUSTER
STUDY GUIDE
EFFECTIVELY

Reading through a
study guide is only the
first step. To truly
retain the material, you
need an active learning
strategy.

Step 1:

Gather
Official
Resource
S

Start by downloading
the  official Texas
adjuster exam content
outline from the TDI or
your testing provider
(usually Pearson VUE
or PSI). This outline
tells you exactly what
percentage of
guestions come from
each topic. Your study

guide should be
aligned with this
blueprint.

Step 2:
Read and
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Take
Notes

Read through the
Texas adjuster study
guide chapter by
chapter. Use bold or
highlight key terms.
Write down definitions
and state-specific laws
in your own words. For
example, remember
that Texas has a 15-
day deadline for
acknowledging a claim
(under Chapter 542).
Create flashcards for
legal definitions, policy
clauses, and
timeframes.

Step 3:
Practice
with

Sample
Questions

Most study guides
include practice tests.
Use them to identify
weak areas. Focus on
questions that require
application, not just
memorization. For
instance, a question
might give a scenario
involving a fire loss and
ask you to calculate
the claim payment
using coinsurance.
Work through the math
step by step.

Step 4:
Review
Texas



Law

10

Condition

Multiple

Times

The national portion is
similar across states,
but Texas law is
unique. Spend extra
time on the Texas
Insurance Code and
prompt pay statutes.
Remember that Texas
has a "no-fault" system
for workers'
compensation, but for
auto insurance, it is a
tort state with modified
comparative fault.

Step 5:
Simulate
Exam

Time yourself when
taking practice exams.
The real test allows a
set number of minutes
(usually around 2-3
hours for 100-150
guestions). Learn to
skip difficult questions
and come back later.
Managing anxiety is
part of preparation.

RECOMMENDED
STUDY RESOURCES
FOR THE TEXAS
ADJUSTER EXAM

Several reputable
providers offer Texas-
specific study gquides,
online courses, and
practice exams. Here
are some options to
consider:

e ExamFX: Offers
a comprehensive
Texas all-lines
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adjuster pre-
licensing course
with interactive
lessons and
state-specific
content.
AdjusterPro:
Known for its
focused Texas
adjuster study
guide, including
online practice
tests and a
money-back
guarantee for the
exam.

Kaplan
Financial
Education:
Provides
textbooks and
online classes
that cover both
national and
Texas material.
American
Training
Institute: Offers
a self-paced
course with video
lectures and
printed

materials.

When choosing a study
guide, ensure it covers
the latest version of
the Texas Insurance
Code and includes at
least 300 practice
questions. Some
candidates also benefit
from joining online
forums or study groups
where they can ask
questions and share
tips.

TIPS FOR EXAM
DAY SUCCESS

Your Texas adjuster
study gquide will
prepare you for the
content, but test-day
strategy matters too.

Before
the Exam

e Get a good
night's sleep and
eat a balanced
meal.



e Arrive early at
the testing
center with two
forms of ID.

e Review your
notes on Texas
law one more
time, but avoid
cramming new
topics.

During
the Exam

e Read each
question
carefully,
especially
negated
questions
("Which of the
following is
NOT...").

¢ Eliminate
obviously wrong
answers first.

» Use the process
of elimination on
scenario-based
questions.

12

e Mark questions
you are unsure
about and return
to them after
finishing the rest.

e Do not change
answers unless
you are certain -
your first instinct
is often correct.

After the
Exam

If you pass, you will
receive instructions on
how to apply for your
license through the TDI
online portal. If you do
not pass, review your
score report to see
which sections need
improvement. Many
states allow you to
retake the exam after
a waiting period.

CONCLUSION

Passing the Texas
adjuster exam is a

12
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significant milestone in
your insurance career.
With a well-organized
Texas adjuster study
guide, consistent study
habits, and a focus on
both national principles
and Texas-specific
regulations, you can
approach the test with
confidence. Remember
that the goal is not just
to pass the exam but
to build a solid
foundation of
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knowledge that will
serve you in the field.
Whether you are
investigating hurricane
damage in Houston or
handling auto claims in
Dallas, the time you
invest in preparing now
will pay dividends for
years to come. So
gather your materials,
create a study plan,
and take the first step
toward becoming a
licensed Texas claims
adjuster.



