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Att Dvr
Instructions

In today's fast-paced
world, the ability to
watch what you want,
when you want, has
become more than a
luxury—it is a
fundamental part of
how we enjoy
entertainment. AT&T,
through its U-verse and
DIRECTV services, has
long provided powerful
Digital Video Recorder
(DVR) technology that
puts you in control of
your viewing schedule.
However, for many
users, fully

understanding the
range of features
available can feel
overwhelming.

Whether you have just
had a new system
installed or you are
looking to wunlock
advanced capabilities
you never knew
existed, having a
reliable set of AT&T
DVR instructions is
essential. This guide is
designed to help you
navigate every aspect
of your DVR, from
basic recordings to
advanced series
management and
troubleshooting,
ensuring you never
miss a moment of your
favorite programming.

This comprehensive
walkthrough will cover
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everything from initial
setup and recording

your first show to
managing storage
space and wusing
remote access

core functions are
similar, the remote
controls and on-screen
menus have slight
differences.

features. By the end of Th e

this article, you will
have the confidence to
use your AT&T DVR like
a seasoned
professional. Let us
dive into the step-by-
step instructions that
will transform how you
watch television.

GETTING STARTED:
UNDERSTANDING
YOUR AT&T DVR
EQUIPMENT

Before we dive into
specific  AT&T DVR
instructions, it s
helpful to understand
the hardware you are
using. AT&T has
primarily offered two
main types of DVR
services: the U-verse
DVR and the DIRECTV
Genie series. While the

Remote
Control
Basics

Your remote is your
primary tool.
Regardless of which
AT&T service you use,
you will find these
essential buttons:

e Menu or Home:
Takes you to the
main interface
where you can
find your
recordings,
settings, and
guides.

e Guide: Displays
the live TV
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schedule.

e List or DVR:
This is your
shortcut to
viewing all saved
recordings.

e Record: The red
button used to
start recording
the current or
future program.

* Play, Pause,
Rewind, and
Fast Forward:
The standard
playback
controls.

e Info or i:
Provides details
about the current
or highlighted
program.

Initial
Setup
and

Activation

When you first receive
your AT&T DVR
equipment, proper
setup is the first step
to success. If you are a
new subscriber, your
technician will typically
handle the physical
installation. However, if
you are replacing a
unit, follow these
steps:

1. Connect your
DVR to your
television using
an HDMI cable
for the best
picture quality.

2. Plug the DVR into
a power outlet
and turn it on.

3. Follow the on-
screen activation
prompts. This
usually involves
contacting AT&T
to authorize the
equipment.

4. Once activated,



the system will
download the
latest software
and guide data.
This process can
take several
minutes; do not
turn off the DVR
during this time.

Once the system is
ready, you will be able
to access the main
menu and begin
exploring your
recording capabilities.

CORE AT&T DVR
INSTRUCTIONS:
HOW TO RECORD
YOUR FAVORITE
SHOWS

The primary function of
any DVR is to record
live television. AT&T
makes this process

intuitive, but
understanding the
different recording

options will help you
use your device more
efficiently.

Recordin
g a Single
Program

This is the most basic
task. If you are
watching a show live
and decide you want to
save it, simply press
the Record button on
your remote. You will
see a confirmation
message appear on the
screen. The DVR will
begin recording
immediately and will
continue until the
program ends, based
on the guide data.

Recordin
g Future
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Programs

from the

Guide

To record something
that has not started
yet, follow these AT&T
DVR instructions:

1. Press the Guide
button on your
remote.

2. Scroll through
the channel list
and time slots to
find the program
you wish to
record.

3. Highlight the
program and
press the
Record button.

4. A menu will pop
up asking if you
want to record
just this episode
or the entire
series. Select
your preference.

Once selected, a small
red icon will appear
next to the program in
the guide, confirming
your recording request.
The DVR will
automatically turn on
to record the show,
even if the TV is off.

Recordin
g a Series

For regularly scheduled
shows like "The
Simpsons" or "60
Minutes," you can set
up a Series Recording.
This is where the true
power of your DVR
shines. When you
select Record Series,
the DVR will
automatically record
every new episode of
that show. It takes into
account reruns (if you
choose) and even
tracks season
premieres. To manage
this, you can set



preferences such as:

e First Run Only:
Only records new
episodes,
skipping reruns.

e First Run &
Reruns: Records
every airing.

e Keep Until:
Choose how long
you want to save
the recording
(until space is
needed, or until
deleted
manually).

MANAGING AND
ORGANIZING YOUR
RECORDED
CONTENT

Once you have built up
a library of recordings,
knowing how to
manage them is just as
important as creating
them. Proper
management ensures
you can find what you
want to watch and
prevents you from

running out of storage
space.

Accessing
Your
Recordin
gs List

To see everything you
have saved, press the
List or DVR button on
your remote. This will
bring up a list of all

your recorded
programs. On U-verse,
this is called "My

Recordings," and on
DIRECTV, it is often
labeled "Recorded TV."
Here you can see the
title, the date it was
recorded, and how long
the program is.

Deleting
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and

Managing
Storage

Space

DVRs have a finite
amount of hard drive
space. If you try to
record too many
shows, the DVR will
eventually run out of
space and may delete
older recordings to
make room (if you
have set it to "Keep
Until Space s
Needed"). To manually
free up space:

1. Go to your
Recordings List.
2. Highlight the
program you
wish to delete.
3. Press the Info or
Options button
on your remote.
4. Select Delete or

Remove.
5. Confirm the
deletion.

You can also delete
multiple recordings at
once by using the
"Select All" or "Delete
Multiple® option,
depending on your
specific  AT&T DVR
model.

Organizin
g with
Folders
and
Sorting

If you have a large

library, finding a
specific show can be
tedious. Most AT&T

DVRs allow you to
organize your
recordings. You can
sort by date, name, or



even by genre. While
the DVR automatically
groups series
recordings into folders,
you can also create
custom folders on
some models, though
the default folder
system usually handles
series well.

ADVANCED
FEATURES: PAUSE,
REWIND, AND
SLOW MOTION

Beyond simple
recording, your AT&T
DVR offers powerful
playback controls that
enhance your viewing
experience. These
features are
particularly useful for
live sports, news, or
tense dramas.

Pausing

Live TV

This is one of the most
used features. If the
phone rings or you
need a shack, simply
press the Pause
button. The DVR
instantly stops the live
broadcast. When you
press Play, you can
continue watching from
where you paused.
While you are paused,
the DVR continues to
buffer the live signal,
so you can skip
commercials when you
resume watching.

Instant
Replay

Missed a line of
dialogue or an amazing
play? Press the
Instant Replay button
(usually located just
below the pause/play
buttons). This jumps
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back about 8 to 15
seconds, allowing you
to rewatch the action
instantly. You can do
this repeatedly for a
longer skip back.

Slow
Motion

Some AT&T DVR
models  offer slow-
motion playback. This
is typically accessed by
pressing the pause
button and then using
the frame-by-frame
advance buttons. It is
perfect for analyzing a
golf swing or a
controversial

touchdown call.

AT&T DVR
INSTRUCTIONS
FOR MULTI-ROOM
VIEWING

If you have multiple
TVs in your home,
AT&T offers powerful

features for sharing
recordings across
rooms. This eliminates
the need for a separate
DVR in every room,
saving you money and
reducing equipment
clutter.

Whole-
Home
DVR

With AT&T U-verse and
DIRECTV, the Whole-
Home DVR feature
allows you to record a
show in the living room
and watch it in the
bedroom. This requires
a main DVR (Genie for
DIRECTV or a primary
DVR for U-verse) and
compatible receivers
(Clients or Minis)
connected to the other
TVs.

To access a
recording from



another room:

1. Gotothe TVin
the room where
you have the
smaller client
box.

. Press the List or

DVR button.

You will see the

same library of

recordings as on
your main DVR.

Select the show

you want to

watch. It will
stream directly
from the main

DVR to your

current TV.

This feature works
seamlessly over your
home network, so you
do not have to worry
about running cables
between rooms.

Remote
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Recordin
g via
Mobile
App

One of the most
convenient AT&T DVR
instructions involves
using your
smartphone. The AT&T
TV app (formerly the
DIRECTV app or U-
verse app) allows you
to set recordings
remotely. If you are
stuck in traffic and
realize you forgot to
record a show, pull out
your phone:

1. Open the AT&T
TV app on your
iOS or Android
device.

. Log in with your
AT&T account
credentials.

3. Browse the
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program guide or
search for the
show.
4. Tap the "Record"
icon next to the
program.
The DVR at home
will receive the
command and
schedule the
recording.

5.

You can also manage
or delete existing
recordings from the
app, giving you full
control even when you
are not at home.

TROUBLESHOOTIN
G COMMON DVR
ISSUES

Even the most reliable
technology can
occasionally have a
hiccup. Knowing how to
solve common
problems will save you
a call to customer
service. Here are some
frequent issues and
their solutions, based
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on standard AT&T DVR
instructions for
troubleshooting.

The DVR
IS Not
Recordin

g My
Show

If a recording fails,
there are a few
common causes:

e Schedule
Conflict: You
might be trying
to record too
many shows at
the same time.
Most DVRs have
a limit of two,
four, or six
simultaneous
recordings
depending on the
model. Check



your recording
list for conflicts.
Low Hard Drive
Space: The DVR
needs free space
to write new
data. If the hard
drive is full, it
cannot record.
Delete old
recordings to
free up space.
Guide Data
Error: The
electronic
program guide
might be
incorrect. If the
guide does not
have the correct
start or end time,
the DVR will not
record the show.
Try restarting the
DVR to refresh
the guide.

The DVR
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IS Frozen
or
Unrespon
sive

A frozen screen is a
common frustration,
but it is usually easy to
fix. The best solution is
a "hard reset":

1. Locate the power
cord on the back
of your DVR.

2. Unplug the
power cord from
the wall or the
DVR itself.

3. Wait for 30 to 60
seconds. This
allows the
internal
capacitors to
discharge
completely.

4. Plug the DVR
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