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WHY PET OWNERS
CAN'T STOP
TALKING ABOUT
THE BISSELL PET
HAIR ERASER

If you share your home
with a furry
companion, you know
the struggle is real.
That fine layer of dog
hair on the sofa, the
clumps of cat fur that
seem to multiply on
the rug, and the
inevitable dander that
triggers your allergies
— it all adds up to a
never-ending cleaning
battle. For years,
vacuum manufacturers
promised pet-specific

solutions, but many fell
short, either clogging
instantly or failing to
lift deeply embedded
hair. Then came the
Bissell Pet Hair
Eraser series, a lineup
that has earned a loyal
following among pet
owners, professional
cleaners, and even
veterinarians. This
article dives deep into

what makes this
vacuum series a
standout, its key

models, how to get the
most out of it, and why
it might just be the
best investment you
make for your pet-filled
home.
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HAIR ERASER?

The Bissell Pet Hair
Eraser is not a single
vacuum cleaner but a
family of floor care
products  specifically
engineered for homes
with pets. Bissell, a
company with a long
history in carpet
cleaning and vacuum
innovation, designed
this line to tackle the
unique challenges of
pet hair: static
attraction, deep
embedding in carpet
fibers, tangling around
brush rolls, and the
spread of dander and
allergens. The series
includes upright
vacuums, canister
models, stick vacuums,
and handheld units, all
sharing core
technologies that set
them apart from
general-purpose

vacuums. WHAT EXACTLY IS
THE BISSELLRETk e

many
competitors, Bissell
integrated pet owners’
feedback directly into
the design. The result
is a vacuum that
doesn’t just pick up
surface hair but
actively works to
remove the undercoat
of shed fur from

carpets, upholstery,
and hard floors. The
Bissell Pet Hair
Eraser has become
synonymous with
efficient, no-fuss pet
hair removal, and

Bissell’s commitment
to the cause is evident
in their partnership
with the Bissell Pet
Foundation, which
supports animal rescue
and adoption.

Core
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Technolo

gy: What
Makes It

Tick?

At the heart of every
Bissell Pet Hair Eraser
is the tangle-free
brush roll — maybe
the most appreciated
feature among users.
Traditional vacuums
often require you to
stop and cut hair from
the brush after every
use, especially if you
have long-haired
breeds. Bissell’s brush
roll is engineered with
a specially shaped
bristle pattern and a
low-friction bearing
that allows hair to slide
off into the dustbin
rather than wrapping
around the spindle.
This dramatically

reduces maintenance
time.

Another standout is the
OnePass™
technology present in
many upright models.
This design aligns the
brush roll and suction
path so that the
vacuum cleans a wider
strip with each pass,
meaning you cover the
same area in fewer
strokes. For pet
owners, this is crucial:
it minimizes the time
spent vacuuming and
reduces the chance
that stubborn hair gets
left behind.

Filtration is also a
priority. Many Pet Hair
Eraser models feature
a Sealed Allergen
System with a HEPA
media filter that traps
99.97% of particles as
small as 0.3 microns —
including pet dander,
dust mites, and pollen.
This sealed system
ensures that the air



exhausted from the
vacuum is cleaner than
the room air, a boon
for allergy sufferers
who live with pets.

Additionally, the
vacuum includes
specialized pet tools
such as the Pet Turbo
Eraser Tool (a
motorized brush for
upholstery), a Crevice
Tool for tight spaces,
and a Dusting Brush.
Some models even
come with a
SmartSeal® Pet
Filter that helps lock
in odors, although this
is more about user
comfort than cleaning
performance.

KEY MODELS IN
THE BISSELL PET
HAIR ERASER
LINEUP

To help you choose the
right vacuum for your
home, here’'s a
breakdown of the most

popular models, each
offering distinct
features.

Bissell
Pet Hair
Eraser
Upright
Vacuum

(e.g.,
Model
2365)

This is the workhorse
of the lineup, designed
for medium to large
homes with wall-to-wall
carpet and pets that
shed heavily. It
typically features the
tangle-free brush roll,
OnePass technology, a
large-capacity dirt tank
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(around 1.5 liters), and
a lightweight yet
sturdy construction.
The 2365 model also
includes a quick-
release wand that
allows you to switch
from floor cleaning to
above-floor tasks
without detaching the
hose from the machine
— a time-saver when
you spot stray hair on
curtains or stairs. Many
users report excellent
suction on both low-
pile and high-pile
carpets, and the sealed
allergen system is a
plus for families with
asthma.

Bissell
Pet Hair
Eraser

Stick
Vacuum

(e.g.,
Model
24613 or

2390A)

For those who prefer a
cordless, lightweight
option, the stick
vacuum models in the
Pet Hair Eraser line
offer impressive
convenience. These
models are battery-
powered (typically with
a lithium-ion battery
providing around
20-30 minutes of
runtime) and convert
easily from a stick to a
handheld unit. The
stick vacuum uses a
multi-cyclonic

suction technology



that maintains strong
airflow even as the bin
fills. It's ideal for quick
cleanups: a quick
sweep of the living
room floor before
guests arrive, or a fast
pass over the sofa. The

brush roll is also
tangle-free, though it
requires periodic

cleaning since the
smaller form factor can
still accumulate hair
around the edges. Be
aware that the dirt
tank is smaller, so it's
better for daily
maintenance rather
than deep cleaning a
whole house.

Bissell
Pet Hair
Eraser

Handheld
Vacuum

(e.g.,
Model
33A1)

Sometimes you just
need a portable
powerhouse. The
handheld Pet Hair
Eraser is perfect for car
interiors, upholstery,
pet beds, and stairs. It
includes a motorized
brush tool that agitates
pet hair from fabric,
plus a crevice tool for
tight car seats. The
cyclonic system
prevents clogs, and the
washable filter makes
maintenance simple.
Many pet owners keep
this plugged in or
stored in the car for on-
the-spot cleanups.
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While it lacks the
capacity for whole-
home cleaning, it
excels at targeted hair
removal.

Bissell
Pet Halir
Eraser
Canister
Vacuum
(e.g.,
Model
1846)

Canister vacuums are
less common in the Pet
Hair Eraser line but
exist for those who

prefer them. The
canister model offers
excellent

maneuverability

around furniture and
on hard floors, and it
includes the same core
technology: tangle-free
brush, sealed allergen
system, and a full set
of pet-specific tools.
However, the canister
has a smaller dirt
container than upright
models and may
require more frequent
emptying in heavy-
shedding homes. It's a
good choice if your
home is primarily hard
flooring with area rugs.

HOW TO USE THE
BISSELL PET HAIR
ERASER FOR
MAXIMUM
RESULTS

Getting the best
performance from your
Pet Hair Eraser isn’t
just about turning it on.
Follow these practical
tips to make every
cleaning session more
effective.




1. Prepare the

area. Pick up
larger debris like
toys, food
crumbs, or
clumps of hair.
While the
vacuum can
handle some,
removing
obstacles helps
maintain suction
and prevents
clogs.

. Set the right
height. Most
upright models
have an
adjustable height
setting for
different carpet
pile heights. For
example, use a
lower setting on
low-pile Berber
and a higher
setting on plush
carpets. This
ensures the
brush roll makes
proper contact
without stalling.

3. Use the

motorized tool
on upholstery.
The Pet Turbo
Eraser Tool
works wonders
on sofas,
cushions, and
pet beds. Run it
in multiple
directions to
loosen deeply
embedded hair
and dander.

. Empty the dirt

tank
frequently. The
Bissell Pet Hair
Eraser has a
large tank, but
when it's half-
full, suction may
slightly decrease.
Empty after each
use or when the
tank looks visibly
full. The tank is
designed to be
emptied without
touching the
debris - simply
press a button
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and the bottom
opens.

. Clean the
brush roll

every few uses.

Although the
brush roll is
tangle-free, it is
not magic. After
vacuuming
especially thick
pet hair, check
the ends of the
brush roll for
accumulated
string or hair.
Bissell includes a
cleaning tool
(often a small
hook) to help
remove any
buildup.

. Wash or
replace filters
regularly. A
clogged filter
reduces suction
significantly. The
pre-motor filter
and post-motor
HEPA filter
should be

washed every
1-2 months
(depending on
usage) and
replaced every
6-12 months.
Tap out the
excess water and
let them air dry
completely
before
reinstalling.

7. Vacuum in a
grid pattern.
For best
coverage,
especially on
carpets, vacuum
in overlapping
rows - first
lengthwise, then
crosswise. This
lifts the carpet
nap in different
directions and
extracts the
most hair.

BENEFITS THAT
REALLY MATTER
TO PET OWNERS

Why do so many
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customers swear by
the Bissell Pet Hair
Eraser? Beyond the
technical specs, here
are the tangible
benefits that affect
daily life.

* Reduced
shedding
around the
house. Regular
use removes not
just surface hair
but also the
loose undercoat
that would
otherwise scatter
on furniture and
clothing.

e Less allergy
flare-ups. With
a sealed HEPA
filtration, the
vacuum traps
dander and dust
instead of
blowing it back
into the air. Many
users report
noticeable
improvements in
their respiratory

comfort.

Time savings.
The tangle-free
brush roll means
you don’t have to
stop every five
minutes to cut
away hair. That
alone can shave
15-20 minutes
off a typical
vacuuming
session.
Durability.
Bissell builds
these vacuums
with pet-proof
materials -
reinforced hoses,
crush-resistant
wands, and
strong plastic
bodies that
withstand the
occasional bump
or drop.
Support for pet
causes. Bissell
donates a portion
of every Pet Hair
Eraser purchase
to the Bissell Pet
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Foundation,
which funds
animal rescue
and adoption
programs. So
you're helping
other pets while
cleaning up after
your own.

MAINTENANCE
AND LONG-TERM
CARE

Vacuum cleaners only
perform well if
maintained. The Bissell
Pet Hair Eraser is
designed for easy
upkeep, but it still
requires periodic
attention.

Brush Roll Care: Even
with  tangle-free
design, long human
hair or coarse pet fur
can get caught at the
ends. Use the included
cleaning tool or
scissors to snip any
wrapped strands. Do
this every 2-3 weeks

11

for heavy shedding
pets.

Filter Cleaning: The
pre-motor filter (often
foam) and the post-
motor  HEPA  filter
should be rinsed under
cool water and left to
dry for 24 hours. Never
install a wet filter, as
this can cause mold
and motor damage. Set
a calendar reminder to
clean filters every
month.

Dirt Tank: Wash the
tank with warm water
and mild soap every
few months to prevent
odors. Dry thoroughly
before reassembling.
The tank’s seals should
be checked for cracks;
if the seal is broken,
suction will suffer.

Hose and
Attachments: Check
for clogs by using a
long broom handle to
push through if you
notice a sudden drop in



suction. The pet turbo
tool’s brush can also
get clogged - remove
the brush cover and
pick out debris.

COMPARING THE
BISSELL PET HAIR
ERASER TO
ALTERNATIVES

While many vacuums
claim to be “pet-
friendly,” few deliver
the comprehensive
package that the
Bissell Pet Hair Eraser
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does. Here's how it
stacks up against other
popular pet vacuums.

Dyson Ball Animal:
Dyson’s pet vacuums
offer strong suction
and ball
maneuverability, but
they tend to have a
higher price point. The
brush roll on Dyson
models is not always
tangle-free; many
users report frequent
hair wrap issues. The
Bissell
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