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NAVIGATING THE TWIC CARD
ONLINE APPLICATION PROCESS:
A COMPLETE GUIDE

For millions of transportation workers
across the United States, the
Transportation  Worker Identification
Credential (TWIC) is an essential piece of
identification. It is required for
unescorted access to secure areas of
ports, vessels, and maritime facilities.
Until a few years ago, applying meant
taking time off work, traveling to an
enrollment center, and filling out paper
forms. Today, the process has been
modernized. The application for TWIC
card online has simplified the first step,
saving time and reducing friction. This
article will walk you through everything
you need to know about applying for a
TWIC card online, from eligibility and
required documents to the step-by-step
online process and what happens after
your application is submitted. Whether
you are a truck driver, a longshoreman,
a port employee, or a mariner,
understanding the online application
system will help you obtain your
credential efficiently and avoid common
pitfalls.

WHAT IS A TWIC CARD AND WHO
NEEDS ONE?

The Transportation Worker Identification
Credential is a tamper-resistant
biometric identification card issued by
the Transportation Security

Administration (TSA). It is a requirement
under the Maritime Transportation
Security Act for anyone needing
unescorted access to secure areas of
MTSA-regulated facilities and vessels.
The card contains the holder’s
photograph, name, expiration date, and
a digital fingerprint. It is valid for up to
five years.

Who Must Apply

The need for a TWIC card extends to a
wide range of professions, including:

e Truck drivers delivering to or
picking up from ports and marine
terminals.

e Dockworkers, longshoremen, and
crane operators.

e Mariners (including captains and
crew) on commercial vessels.

e Port authority personnel and
security officers.

e Individuals working on offshore oil
platforms or wind farms.

e Contractors, vendors, or anyone
requiring regular unescorted
access to secure maritime areas.

Even if you are a supervisor or an
occasional visitor, if you need
unescorted access, you must hold a valid
TWIC card. The application for TWIC
card online is the starting point for all
of these individuals.

THE ADVANTAGES OF
COMPLETING THE TWIC
APPLICATION ONLINE

While the

in-person enrollment


https://everybodystreet.com/

appointment is still mandatory,
completing the preliminary application
online offers several significant benefits.
Before the online system was available,
applicants had to arrive at an enrollment
center with paper forms, often finding
missing or incomplete sections that
required a second trip. The online
application streamlines the process.

Convenience and
Time Savings

You can complete the application from
any computer or mobile device with
internet access, 24 hours a day, seven
days a week. There is no need to wait in
line or take time off work just to begin
the process. The online form
automatically checks for errors and
incomplete fields, reducing the risk of a
delayed application. Many applicants
save 30 to 45 minutes by submitting
their information before their in-person
appointment.

Accurate Pre-
Filling of
Information

The online system guides you through
each section, from personal details to
employment history and citizenship
documentation. It validates fields as you
go, ensuring that when you arrive at the
enrollment center, your data is already
in the system. This minimizes the chance
of clerical mistakes that could lead to a
rejection or a request for additional
evidence.

Seamless
Payment and
Scheduling
Integration

Once you complete the application for
TWIC card online, you can pay the
required fee using a credit card, debit
card, or electronic check. Immediately
after payment, you can schedule your in-
person appointment at the nearest TWIC
enrollment center. This integrated
workflow reduces the total number of
steps you need to track.

ELIGIBILITY REQUIREMENTS FOR
A TWIC CARD

Before you start the online application,
you should confirm that you meet the
basic eligibility criteria. The TSA will
conduct a thorough background check,
including a security threat assessment.

Citizenship and
Immigration
Status

U.S. citizens, lawful permanent
residents, and certain non-immigrants
with specific visa classifications may
apply. You will need to provide one or
more documents proving your identity
and citizenship or immigration status.
Acceptable documents include a U.S.
passport, a birth certificate accompanied
by a driver’s license, a Permanent
Resident Card (Green Card), or a valid
foreign passport with a visa and 1-94.
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Criminal History
and Disqualifying
Offenses

The TSA will review your criminal record.
Certain convictions may disqualify you
from receiving a TWIC card, including,
but not limited to, terrorism-related
offenses, espionage, treason, and certain
violent felonies. However, some offenses
may be eligible for a waiver. The online
application will include questions about
your criminal history, and it is important
to answer honestly.

Fingerprint and
Biometric
Requirement

All applicants must provide fingerprints
and a digital photograph. These are
taken at the enrollment center, not
online. The online application collects
your biographic data, but the biometric
capture happens in person.

STEP-BY-STEP GUIDE TO THE
ONLINE TWIC APPLICATION

The application for TWIC card online
is straightforward if you follow these
steps. The official portal is managed by
the TSA through a contractor, Universal
Enrollment Services.

Step 1: Create

an Account on
the Universal
Enrollment
Services Portal

Visit the official Universal Enrollment
Services website (ues.tsa.dhs.gov). Click
on “New User” to create an account
using a valid email address. You will
need to create a password and set up
security questions. After verifying your
email, you can log in to the portal and
begin the application.

Step 2: Start the
Application and
Select TWIC

Once logged in, choose “Start New
Application.” From the list of programs,
select “TWIC - Transportation Worker
ldentification Credential.” The system
will then ask you a series of questions to
determine your application type (new,
renewal, or replacement).

Step 3: Enter
Personal
Information

Precise personal data is critical. Provide
your full legal name exactly as it appears
on your identification documents.
Include your date of birth, Social Security
number, gender, height, weight, and



contact details. The online system will
validate the format, but you must
double-check for accuracy. A typo in
your name could delay your card for
weeks.

Step 4: Provide
Citizenship and
Immigration
Details

You will be asked to select your
citizenship status and then upload or
enter the details of the documents you
plan to bring to the enrollment center.
While you do not need to upload scans of
your documents during the online
application, you must know which
documents you will present in person.
The system records the document type
and identification number to pre-
populate the application.

Step 5: Answer
Background and
Security
Questions

The TSA requires you to answer a set of
standard questions related to your
criminal history, mental competency,
and other security-related factors. Be
truthful. If you answer “yes” to any
disqualifying offense, the system may
prompt you to provide additional
explanation or indicate if you intend to
apply for a waiver.

Step 6: Review
and Submit the
Application

After completing all sections, you will
have an opportunity to review every
field. Use this time to verify that your
name, date of birth, and document
selections are correct. Once you hit
“Submit,” your application enters the
TSA system. You cannot edit it after
submission without contacting the
helpline.

Step 7: Pay the
Fee and
Schedule Your
Appointment

The standard fee for a new TWIC card is
currently $125.25 (fee subject to
change; always check the official site).
You can pay online via credit, debit, or
electronic check. After payment, you will
be directed to schedule your in-person
enroliment appointment at a location of
your choice. You can search by zip code
and see available time slots.

Step 8: Complete
the In-Person
Enrollment

Print or save your appointment
confirmation. Bring the  original
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documents you selected during the
online application. At the enrollment
center, a trained agent will capture your
fingerprints and take your photograph.
They will verify your identity documents.
This process usually takes 10-15
minutes. Once completed, your
application moves to the TSA
background check phase.

WHAT HAPPENS AFTER THE
ONLINE APPLICATION AND IN-
PERSON VISIT?

Submitting the application for TWIC
card online and visiting the enrollment
center starts the adjudication process.
Understanding the timeline can help you
plan your work schedule.

Security Threat
Assessment

The TSA conducts a thorough check
against federal databases, including
terrorist watchlists, criminal records,
immigration systems, and other sources.
This assessment typically takes two to
four weeks, but may take longer if
additional investigation is required or if
your records need manual review.

Status
Notifications

You can track the status of your
application by logging into your
Universal Enrollment Services account.
You will receive emails when your
application is received, when the
background check is complete, and
when your card is issued. If there is a
problem, such as missing documents or

a potential disqualification, the TSA will
send a letter explaining the issue and
any steps you need to take.

Card Production
and Delivery

Once approved, the TSA prints your
TWIC card and mails it to the address
you provided. Delivery usually takes
seven to fourteen business days. If you
move after submitting your application,
you must update your address through
the portal or by calling the TSA to avoid
delays.

COMMON MISTAKES WHEN
APPLYING FOR A TWIC CARD
ONLINE

Even with an intuitive online system,
errors happen. Recognizing common
pitfalls can save you time and
frustration.

Mismatched
Name or Birth
Date

One of the most frequent mistakes is
entering a name that does not exactly
match the identification document you
plan to bring. For example, using a
nickname instead of your legal name, or
forgetting a suffix (Jr., ). The TSA
compares the name on your application
to your document, and any discrepancy
can cause a rejection. Always use the
name on your birth certificate, passport,
or driver’s license.



Choosing the
Wrong Document

Type

The online application asks you to
declare which documents you will
present. If you select a U.S. passport but
then show a birth certificate and driver’s
license at the enrollment center, the
agent must update the record, which can
cause a delay. Be certain of which
documents you will bring.

Incorrect Social
Security Number

A typo in your Social Security number
can lead to a failed background check.
Double-check this field carefully. The
TSA uses this number to verify your
identity and check against criminal
databases.

Not Answering
Background
Questions
Honestly

Some applicants try to conceal past
arrests or convictions, fearing they will
be automatically disqualified. However,
the TSA’s background check will reveal
this information. Lying on the application
is a separate offense and will almost
certainly result in a denial. If you have a
disqualifying criminal history, you may
still be eligible for a waiver. Honesty is

the best policy.

TWIC CARD RENEWAL AND
REPLACEMENT ONLINE

The online application system is not only
for first-time applicants. It also handles
renewals and replacements efficiently.

Renewing Your
TWIC Card

You can start the application for TWIC
card online as a renewal up to six
months before your current card expires.
The renewal process is similar to a new
application, but many of your personal
details will already be in the system.
However, you will still need to schedule
an in-person appointment to provide
new fingerprints and a new photograph.
The fee for renewal is slightly lower than
for a new card. After renewal, your new
card will have a new expiration date,
often five years from the issuance date.

Replacing a Lost
or Stolen Card

If your TWIC is lost, stolen, or damaged,
log into your portal and select “Replace
Card.” You will need to provide an
explanation and pay a replacement fee.
You may still need to visit an enroliment
center if your biometrics on file have
aged or if your appearance has changed
significantly.  However, the online
submission streamlines the process and
lets you complete the necessary
paperwork from home.

FREQUENTLY ASKED QUESTIONS
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ABOUT THENONLINEOTWGEE fingerprints and a

APPLICATION

Can | complete
the entire TWIC
application
without ever
visiting an
enrollment
center?

No. Even after submitting the application
online, you must go to an enrollment

photograph. The online portion covers
the biographic data and payment, but
biometric capture cannot be done
remotely.

Is the online
application
available for
foreign
nationals?

Yes, but only for those with lawful
immigration status that permits
unescorted access. The online form
includes fields for I-94 numbers and visa
information



