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INTRODUCTION

FaceTime has become an essential tool for staying connected
with family, friends, and colleagues, and the iPad offers one of
the best experiences for video calling thanks to its large screen,
excellent camera, and seamless integration with Apple’s
ecosystem. Whether you are a new iPad user or simply want to
master every feature, knowing how to use FaceTime on iPad
can transform the way you communicate. This guide walks you
through every step—from the initial setup to advanced features
like Screen Sharing and Group FaceTime—so you can make the
most of this built-in app.

PREREQUISITES FOR USING FACETIME ON IPAD

Before you dive into your first call, ensure your iPad meets these
basic requirements:

e Apple ID: You need an Apple ID signed in to your iPad. Go
to Settings > Sign in to your iPad if you haven’t
already.

* Internet Connection: FaceTime works over Wi-Fi or
cellular data (on iPad models with cellular capability). For

the best video quality, a stable broadband connection is
recommended.

e Compatible iOS Version: Make sure your iPad is running
i0OS 12.1 or later for Group FaceTime, and at least iOS 15 or
later to access newer features like SharePlay. You can
check in Settings > General > Software Update.

e Camera and Microphone: FaceTime requires access to
the front or rear camera and the microphone. Ensure they
are not blocked and that FaceTime has permission in
Settings > Privacy & Security > Camera and
Microphone.

HOW TO SET UP FACETIME ON IPAD

Setting up FaceTime is straightforward. Follow these steps:

Open the Settings app on your iPad.

Scroll down and tap FaceTime.

Toggle FaceTime to the ON position (green).

You will see your Apple ID email address(es) listed. You can
choose which email addresses and phone numbers (if you
have an iPad with cellular) are reachable via FaceTime. Tap
You Can Be Reached By FaceTime At and tick the ones
you want.
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5. Optionally, set your Caller ID to show a specific email or
phone number when you call others.

Once enabled, FaceTime is ready to use. You do not need to
create an account separately; your Apple ID handles everything.

HOW TO MAKE A FACETIME AUDIO OR VIDEO CALL

Starting a Call from the
FaceTime App

1. Open the FaceTime app (green icon with a white video
camera).

2. Tap the + button at the top-right corner (or the New
FaceTime button).

3. Type the person’s name, email address, or phone number
in the search field. Contacts that support FaceTime will
appear.

4. Tap the contact name, then choose either the Audio button
(for a voice-only call) or the Video button (for a video call).

5. The call will connect once the recipient accepts.

Starting a Call from

Contacts or Messages

You can also initiate a FaceTime call directly from the Contacts
app or Messages:

¢ From Contacts: Tap a contact, then tap the FaceTime icon
(video) or the phone icon (audio).

* From Messages: Open a conversation, tap the person’s
icon at the top, then select FaceTime.

Making a Call Using Sirli

For hands-free convenience, say something like “Hey Siri,
FaceTime Anna” for a video call, or “Hey Siri, FaceTime Anna
audio” for a voice call. Siri will place the call immediately.

HOW TO ANSWER A FACETIME CALL ON IPAD

When someone calls you, your iPad will ring (if not on silent) and
display a full-screen notification. To answer:

e Swipe the green answer slider from left to right to accept a
video or audio call.

e Alternatively, tap the Accept button if the iPad is unlocked.

e To decline, tap the Decline button or press the Side
button (on iPads with Face ID) once.

¢ You can also send a quick reply by tapping Message - this
sends an iMessage like “Call you back soon”.

If you miss a call, you will see a notification; tap it to call back or
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view recent calls in the FaceTime app.

USING GROUP FACETIME ON IPAD

Group FaceTime allows you to chat with up to 32 people
simultaneously. This is perfect for family gatherings, team
meetings, or study groups. Here's how to start one:

1. Open the FaceTime app.

2. Tap the + button.

3. Type in the names or email addresses of people you want
to add. You can add as many as 32 participants.

4. Tap Audio or Video to start the group call.

5. Once the call begins, participants can join by tapping the
notification on their devices.

Managing participants: During a Group FaceTime, tap the
screen to show the controls. You can see all participants in a grid
(or tiles) - the person speaking is highlighted automatically. You
can also tap on a person’s tile to make it larger.

KEY FACETIME FEATURES ON IPAD

Screen Sharing with
SharePlay

With iPadOS 15 and later, you can share your screen during a
FaceTime call. This is ideal for showing a presentation, helping
someone with an app, or watching content together.

e During a call, tap the screen to bring up the controls.

e Tap the SharePlay icon (a person with a screen in front of
them).

e Select Share My Screen - a timer will count down, then
your entire iPad screen is visible to everyone on the call.

e To stop sharing, tap the screen again and tap End Screen
Share.

You can also use SharePlay to watch movies or listen to music
together with synced playback (requires compatible apps like
Apple TV+ or Apple Music).

Using Effects and Stickers

Make calls more fun with built-in effects:

e Tap the Effects button (star icon) during a video call.

* You can apply Animoji, Memoiji, filters, text stickers,
and shapes.

e To use a Memoji that mirrors your facial expressions, tap
the Memoji sticker you have created, or pick one from the
Animoiji list.

e Tap Camera Effects to add a filter (like Comic or
Watercolor) or adjust lighting.

Taking Live Photos

You can capture a still image of your FaceTime call (with the
other person’s consent).



e Tap the Shutter button (white circle) during a video call.
e A Live Photo will be saved to your Photos app. The other
party receives a notification that you took a photo.

Switching Cameras and
Muting

e Tap the Camera Flip icon (two circular arrows) to switch
between the front-facing and rear-facing cameras.

e Tap the Microphone icon to mute/unmute yourself.

e Tap the Speaker icon to toggle between speakerphone
and earpiece.

HOW TO USE FACETIME ON IPAD WITH CELLULAR
DATA

If your iPad has a cellular plan, FaceTime can work over mobile
data. By default, FaceTime uses Wi-Fi. To enable cellular:

1. Go to Settings > FaceTime.

2. Toggle Use Cellular Data to ON.

3. You can also manage data usage for FaceTime in Settings
> Cellular > FaceTime (if available).

Be aware that video calls can consume significant data; a
10-minute HD call may use around 150-200 MB. If you have a
limited plan, consider using audio calls or connecting to Wi-Fi
when possible.

TROUBLESHOOTING COMMON FACETIME ISSUES ON
IPAD

FaceTime Not Working or
Won't Activate

* Check that your iPad’s date and time are set automatically
(Settings > General > Date & Time > Set Automatically).

e Ensure you're signed in with a valid Apple ID and that
FaceTime is toggled ON.

e Restart your iPad. Often a simple reboot resolves
temporary glitches.

e |f activation fails, try signing out of FaceTime (Settings >
FaceTime > toggle OFF, then back ON; you’'ll be prompted
to sign in again).

Poor Video or Audio Quality

e Weak Wi-Fi or cellular signal is the most common cause.
Move closer to your router or switch to a stronger network.

¢ Close other apps that might be using bandwidth
(streaming, downloads).

e Check that your camera and microphone are not blocked
by a case or dirt.

» Toggle FaceTime HD off and on in Settings > FaceTime (if
available) to reset the video stream.
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IPAD

Can’t Hear or Be Heard

» Use a stand or prop your iPad - The large screen is

 Make sure the volume on your iPad is not muted or turned great, but holding it for a long time can be tiring. A stand or
all the way down. kickstand keeps the camera steady.

» Check the microphone access: Settings > Privacy & * Lighting matters: Face the light source (a window or a
Security > Microphone > FaceTime should be green. lamp) for the best image quality. Avoid backlight that

e If using Bluetooth headphones, disconnect them and test makes you look like a silhouette.
the built-in microphone. e Keep the camera at eye level - This creates a more

natural conversation angle. Avoid looking down at the iPad
TIPS FOR AN OPTIMAL FACETIME EXPERIENCE ON if it’s lying flat.

¢ Use Portrait Mode



