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WHY YOUR
BUSINESS NEEDS A
SOLID HVAC
ANNUAL
MAINTENANCE
CONTRACT
SAMPLE

Imagine it is the middle
o f  J u l y ,  t h e
temperature is pushing
9 5 ° F ,  a n d  y o u r
c o m m e r c i a l  a i r
conditioning  system
suddenly  shuts  down.
Your  inventory  is  at
risk,  your  employees
are uncomfortable, and
customers are walking

out. Now imagine it is
J anua ry  and  you r
furnace  fails  during  a
c o l d  s n a p .  T h e s e
scenarios  are  not  just
inconvenient—they can
b e  c o s t l y  a n d
damaging  to  your
r e p u t a t i o n .  T h e
difference  between  a
c a t a s t r o p h i c
b r e a k d o w n  a n d  a
minor  hiccup  often
comes  down  to  one
thing: a well-structured
H V A C  a n n u a l
m a i n t e n a n c e
contract sample that
your  service  provider
follows  religiously.
A n  H V A C  a n n u a l
maintenance  contract

https://everybodystreet.com/


2

2 Hvac Annual Maintenance Contract
Sample

2026-01-28

( o f t e n  c a l l e d  a
p r e v e n t i v e
m a i n t e n a n c e
agreement  or  service
a g r e e m e n t )  i s  a
f o r m a l i z e d  p l a n
between  a  building
o w n e r  o r  f a c i l i t y
manager and an HVAC
service  company.  It
outlines  the  scope  of
work,  frequency  of
inspections, costs, and
responsibilities for both
parties.  Whether  you
manage  a  small  office,
a large warehouse, or a
multifamily  property,
having a clear contract
sample  to  reference
c a n  s a v e  y o u
thousands  of  dollars,
extend equipment life,
and  ensure  indoor
comfort year-round.
Th i s  a r t i c l e  goes
b e y o n d  a  s i m p l e
cookie-cutter template.
We  will  explore  the
essential  components
o f  a n  H V A C
maintenance  contract,

why  annual  service
matters,  and  how  to
customize a sample to
fit  your  specific  needs.
You will  discover what
clauses  protect  you,
what  typical  pricing
structures  look  like,
a n d  h o w  t o  a v o i d
common  pitfalls.  By
the  end,  you  will  be
equipped to  create  or
e v a l u a t e  a
m a i n t e n a n c e
agreement  that  truly
works  for  your  facility.

WHAT IS AN HVAC
ANNUAL
MAINTENANCE
CONTRACT
SAMPLE?

A n  H V A C  a n n u a l
maintenance  contract
sample  is  a  reference
d o c u m e n t  t h a t
illustrates  the  typical
structure,  terms,  and
condit ions  used  in
professional  service
agreements. It is not a
one-size-fits-all  legal
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document but rather a
starting point that you
can adapt. The sample
u s u a l l y  i n c l u d e s
s e c t i o n s  s u c h  a s
services  provided,
exclusions,  pricing,
term  length,  renewal
terms,  and  liability
clauses.
T h i n k  o f  i t  a s  a
blueprint.  When  you
see a sample, you can
understand  what  is
s t a n d a r d  i n  t h e
industry  and  what
might be missing. This
knowledge  empowers
you to negotiate better
terms and avoid paying
for services you do not
n e e d — o r  w o r s e ,
m i s s i n g  c r i t i c a l
coverage.

Key
Differenc

es
Between
a Sample
and a
Final
Contract
A  s a m p l e  i s
educational.  A  final
contract  is  legal ly
binding.  When  you
request  a  quote  from
an  HVAC  company,
they will  present their
o w n  v e r s i o n  o f  a
m a i n t e n a n c e
agreement. Comparing
that document against
a  high-quality  sample
helps  you  spot  red
flags,  such  as  vague
l a n g u a g e  a b o u t
"routine  inspections"
without  specifying
w h a t  i s  a c t u a l l y
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inspected,  or  hidden
fees  for  emergency
callouts.

WHY AN ANNUAL
MAINTENANCE
CONTRACT
MATTERS

Before  diving  into  the
sample  i tsel f ,  i t  is
helpful  to  understand
why an annual contract
i s  w o r t h  t h e
investment.  Many
building  owners  skip
p r e v e n t i v e
maintenance  to  save
money,  but that often
backfires.  Here are the
primary  benefits
backed  by  industry
data:

Reduced
breakdowns:
Routine checks
catch small
issues—like a
worn belt or low
refrigerant—befo
re they cause
system failure.

Lower energy
bills: A well-
maintained HVAC
system operates
at peak
efficiency,
reducing energy
consumption by
10–30%.
Extended
equipment
lifespan:
Regular cleaning
and tuning can
add years to your
equipment,
delaying
expensive
replacements.
Priority
service: Many
contracts
guarantee faster
response times
for emergency
repairs, which is
invaluable during
extreme
weather.
Budget
predictability:
Fixed annual fees
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help you plan
expenses without
surprise repair
bills.
Warranty
compliance:
Manufacturers
often require
proof of annual
maintenance to
honor warranty
claims.

A  comprehens ive
annual  maintenance
contract  sample  will
reflect  these
a d v a n t a g e s  b y
specifying exactly what
the  service  provider
will  do  to  keep  your
s y s t e m  r u n n i n g
smoothly.

ESSENTIAL
ELEMENTS OF AN
HVAC ANNUAL
MAINTENANCE
CONTRACT
SAMPLE

Every  good  sample
should  include several

core  sections.  Let  us
break  them  down  so
you know what to look
for.

1.
Identifica
tion of
Parties
The  contract  must
c l ea r l y  name  the
s e r v i c e  p r o v i d e r
(contractor)  and  the
c u s t o m e r  ( y o u ) .
Include  legal  business
names, addresses, and
contact  information.
This  seems  obvious,
but  a  sample  that  is
too generic might omit
this,  leaving  room for
confusion later.

2. Scope
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of
Services
This is the heart of the
agreement.  A  strong
sample  will  list  specific
tasks to be performed
during  each  visit.  For
t y p i c a l  a n n u a l
maintenance  (often
two visits per year, one
for cooling season and
o n e  f o r  h e a t i n g
season),  the  scope
might  include:

Inspect and clean
condenser and
evaporator coils
Check refrigerant
levels and adjust
if needed
Lubricate moving
parts
Tighten electrical
connections
Clean or replace
air filters
Check
thermostat

calibration
Inspect
condensate drain
and clear
blockages
Test safety
controls
Measure airflow
and adjust belts
Provide a written
report of findings

Beware of samples that
jus t  say  "per form
p r e v e n t i v e
maintenance."  The
more  detai led,  the
better.  You  want  to
know exactly what you
are paying for.

3.
Exclusion
s and
Limitation
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s
N o  s t a n d a r d
maintenance  contract
covers  everything.  A
g o o d  s a m p l e  w i l l
explicitly state what is
not included. Common
exclusions are:

Major repairs or
replacement
parts (e.g.,
compressors,
motors, heat
exchangers)
Emergency call-
outs after hours
(unless a
separate
addendum is
purchased)
Damage caused
by misuse,
neglect, or
natural disasters
Work on
equipment not
listed on the
agreement
Code upgrades
or modifications

U n d e r s t a n d i n g
exclusions  prevents
misunders tand ings
w h e n  s o m e t h i n g
breaks. For example, if
your  condenser  fan
motor  fails  during  a
rout ine  v i s i t ,  the
contract  should  clarify
whether  the  motor
replacement  is  an
extra  cost.

4. Pricing
and
Payment
Terms
Annua l  cont rac ts
typically  involve  an
upfront fee paid at the
b e g i n n i n g  o f  t h e
contract  year,  though
some  companies  offer
monthly  installments.
The  sample  should
specify:
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Annual fee (e.g.,
$1,200 per year
for a 10-ton
rooftop unit)
Discounts for
multiple units or
multiyear
commitments
Late payment
penalties
Any price
escalation
clauses (e.g., 3%
annual increase)

Look for a sample that
also clarifies pricing for
additional  work,  such
as a discounted hourly
labor  rate  for  repairs
uncovered  dur ing
maintenance.

5. Term
and
Renewal
Most contracts run for
one  year  f rom  the
s i g n i n g  d a t e .

Automatic  renewal
clauses  are  common
but can lock you into a
contract you dislike. A
sample should show:

Start and end
dates
Automatic
renewal unless
written notice is
given (e.g., 30
days before
expiration)
Early termination
fees or
conditions

If you are evaluating a
sample ,  cons ider
whether  the  renewal
t e r m s  f a v o r  t h e
cont rac to r  o r  the
customer.  Many  fair
c o n t r a c t s  a l l o w
cancellation  without
penalty within a certain
window.
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6.
Liability
and

Insurance
Professional  HVAC
c o m p a n i e s  c a r r y
g e n e r a l  l i a b i l i t y
insurance and workers
compensation.  The
sample  should  require
the  cont rac to r  to
p r o v i d e  p r o o f  o f
insurance  and  may
include  a  waiver  of
subrogation  clause.
This  protects  you if  a
technician gets injured
on your property. Also,
look for  a  clause that
limits  the  contractor’s
liability to the value of
the  contract,  which  is
standard.

7.
Schedule
and
Access
The  contract  should
spec i fy  how  of ten
maintenance  visits
o c c u r  ( t y p i c a l l y
annua l ly  o r  semi -
annual ly)  and  how
appointments  are
schedu led .  Many
samples state that the
contractor  will  contact
t h e  c u s t o m e r  t o
arrange  a  convenient
time.  The  customer
m u s t  p r o v i d e
reasonable  access  to
equipment.

SAMPLE TEXT:
EXCERPT FROM AN
HVAC ANNUAL
MAINTENANCE
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CONTRACT

Below is  a  fictional  but
r e a l i s t i c  s a m p l e
snippet to illustrate the
language  you  might
encounter:

Services1.
Provided:
Contractor
agrees to
perform
preventive
maintenance on
the equipment
listed in
Schedule A.
Maintenance
includes cleaning
coils, checking
refrigerant
pressure,
inspecting
electrical
components,
lubricating
motors, and
verifying
operational
safety controls. A
written checklist
will be provided

after each visit.
Exclusions: This2.
agreement does
not cover repairs
of failed
components,
replacement of
parts, or damage
caused by third
parties, water, or
power surges.
Any additional
work must be
pre-approved by
customer and
will be billed at
the contractor’s
then-current
labor rate.
Term: This3.
contract begins
on January 1,
2026 and
continues for one
year. It shall
automatically
renew for
successive one-
year terms
unless either
party gives 30
days written
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notice of non-
renewal.
Fees: Customer4.
shall pay an
annual fee of
$1,800, due in
full upon
execution. Late
payments incur a
1.5% monthly
finance charge.

This excerpt shows the
level  of  detai l  you
should  expect.  I f  a
contractor  offers  a
contract that is vague,
ask  for  specifics,  or
find  a  company  that
p r o v i d e s  a
c o m p r e h e n s i v e
sample.

HOW TO
CUSTOMIZE AN
HVAC ANNUAL
MAINTENANCE
CONTRACT
SAMPLE FOR YOUR
FACILITY

No  two  buildings  are
identical.  You  should

ta i lor  a  sample  to
match your equipment,
usage  patterns,  and
risk tolerance. Here are
practical steps:

Step 1:
Inventory
Your
Equipme
nt
List  every  HVAC  unit
covered—condensing
units,  air  handlers,
heat  pumps,  boilers,
chillers,  rooftop  units,
ductless  splits,  etc.
Note the model, serial
number,  location,  and
age. This inventory will
become Schedule A in
your  contract.  A  good
sample  wi l l  have  a
placeholder  for  this
schedule.
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Step 2:
Determin
e Service
Frequenc
y
For  many  commercial
buildings, two visits per
year  (spring  and  fall)
are  sufficient.
However,  for  critical
environments like data
centers  or  hospitals,
quar ter ly  or  even
monthly visits might be
necessary.  Customize
the  sample  to  reflect
the  frequency  that
matches your needs.

Step 3:

Negotiate
Parts
Discounts
Your  annual  contract
s h o u l d  i n c l u d e  a
d i s c o u n t  o n
replacement  parts,
typically  10–20%  off
retail.  Do  not  assume
this is included; add a
clause explicitly stating
parts pricing.

Step 4:
Clarify
Emergen
cy
Response
If your facility operates
24/7, you may want a
guaranteed  response



Hvac Annual Maintenance Contract
Sample 13

13

time—say, 2 hours for
critical  issues.  Ensure
the sample includes an
emergency  service
c lause  (o f ten  at  a
premium  rate)  or  a
"pr ior i ty  serv ice"
addendum  without
extra  charge.

Step 5:
Add a
Dispute
Resolutio
n Clause
W h i l e  s t a n d a r d
samples may omit this,
adding a mediation or
arbitration  clause  can
save  legal  headaches.
A l s o  i n c l u d e  a
g o v e r n i n g  l a w
provision.

COMMON
MISTAKES TO
AVOID WHEN
USING AN HVAC
MAINTENANCE
CONTRACT
SAMPLE

Even  a  well-written
sample  can  lead  to
problems if you are not
careful.  Watch out  for
these pitfalls:

Ignoring the
fine print on
exclusions:
Some contracts
exclude
condenser coil
cleaning, which
is critical for
efficiency.
Ensure that not
only is cleaning
included, but it is
specified.
Assuming all
components
are covered: If
your system has
a chiller, but the
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sample only
mentions "split
systems," the
chiller is likely
excluded. List
every piece of
equipment
explicitly.
Not reading
the auto-
renewal clause:
You might get
locked into a
contract with a
company you are
unhappy with.
Set a calendar
reminder to
review terms 45
days before
renewal.
Failing to
verify
insurance:
Request a
certificate of
insurance
directly from the
contractor’s
carrier before
you sign.
Signing for

more than one
year without
an exit option:
Multiyear
contracts can
offer lower rates,
but ensure you
can cancel for
cause (e.g., poor
service) without
penalty.

FINDING A
RELIABLE HVAC
ANNUAL
MAINTENANCE
CONTRACT
SAMPLE ONLINE

S e v e r a l  i n d u s t r y
associations  and  legal
websites  offer  HVAC
contract  samples  for
free. For instance, the
A i r  C o n d i t i o n i n g
Contractors of America
(ACCA)  pub l i shes
standard  agreement
forms.  Additionally,
many  HVAC  service
companies  provide
sample  contracts  on
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thei r  websi tes  for
t r a n s p a r e n c y .
H o w e v e r ,  b e
cautious—a  sample
from a contractor’s site
may be biased in their
f a v o r .  C o m p a r e
multiple  samples  to
identify  best  practices.
When  searching  for  a
H V A C  a n n u a l
m a i n t e n a n c e
contract sample, use
k e y w o r d s  l i k e
"commercial  HVAC
p r e v e n t i v e
m a i n t e n a n c e
agreement  template"
o r  "HVAC  se rv i ce
contract PDF." Look for
samples  that  include
c lauses  f o r  pa r t s
discounts,  emergency
priority,  and  a  clear
scope of work.

CONCLUSION

A n  H V A C  a n n u a l

maintenance  contract
sample  is  more  than
just  a  formality—it  is
y o u r  r o a d m a p  t o
reliable,  efficient
heating and cooling all
y e a r  l o n g .  B y
understanding  the
essential elements of a
s t r o n g
agreement—from  the
scope of  services  and
exclusions  to  pricing
a n d  r e n e w a l
t e r m s — y o u  c a n
n e g o t i a t e  w i t h
confidence  and  avoid
cos t l y  su rp r i ses .
Whether  you  are  a
fac i l i ty  manager ,
bui lding  owner,  or
property  manager,
tak ing  the  t ime  to
customize a sample to
your  specific
e q u i p m e n t  a n d
operational needs pays
dividends  in  comfort,
cost  savings


