
American Arbitration Association Rules 1

American Arbitration Association
Rules

American Arbitration
Association Rules

Downloaded from
everybodystreet.com by

Hinton & Hartman

UNDERSTANDING THE AMERICAN
ARBITRATION ASSOCIATION
RULES: A COMPREHENSIVE GUIDE

When  businesses  and  individuals  find
themselves  in  a  dispute,  the  path  to
resolution  can  often  feel  daunting,
expensive,  and  time-consuming.
Litigation in the public court system is a
well-trodden path, but it is not the only
one.  For  decades,  alternative  dispute
resolution  (ADR)  has  provided  a  more
efficient, private, and flexible avenue for
settling conflicts.  At  the forefront  of  this
movement  is  the  American  Arbitration
Association (AAA),  an institution whose
rules  and  procedures  are  recognized
worldwide. Whether you are a business
owner,  a  legal  professional,  or  simply
someone  who  has  agreed  to  an
arbitration  clause  in  a  contract,
understanding  the  intricacies  of  the
American  Arbitration  Association
Rules  is  essential  for  navigating  the
dispute resolution process effectively.
The AAA, founded in 1926, is a not-for-
profit  organization  that  administers  a
vast array of arbitration and mediation
cases. Its rules are not a one-size-fits-all
framework; rather, they are a carefully
crafted  set  of  procedures  tailored  to
different  types  of  disputes,  from
commercial  and  construction  to  labor
and employment. This article delves into
the  core  aspects  of  the  American

Arbitration Association Rules, explaining
their  purpose,  key  provisions,  and  the
benefits  they  offer  over  traditional
litigation.  By the end,  you will  have a
clear understanding of how these rules
work  and  why  they  are  a  preferred
choice for dispute resolution in modern
commerce.

WHAT ARE THE AMERICAN
ARBITRATION ASSOCIATION
RULES?

The  American  Arbitration  Association
Rules  are  a  collection  of  procedural
g u i d e l i n e s  t h a t  g o v e r n  t h e
administration  of  arbitration  and
mediation  cases  filed  with  the  AAA.
These  rules  outline  every  step  of  the
process,  from  the  initial  demand  for
arbitration  to  the  final  award.  They  are
designed to ensure fairness, neutrality,
and  efficiency,  allowing  parties  to
resolve  their  disputes  without  the
formality and delay of court proceedings.
The AAA maintains several distinct sets
of  rules,  each  tailored  to  specific
industries or types of disputes. The most
widely  used  include  the  Commercial
Arbitrat ion  Rules ,  the  Labor
Arbitration  Rules,  the  Construction
Industry  Arbitration  Rules,  and  the
International Arbitration Rules.
These  rules  are  regularly  updated  to
reflect  changes  in  law,  practice,  and
technology.  For  instance,  in  recent
years, the AAA has introduced provisions
for  virtual  hearings  and  streamlined
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procedures  for  smaller  claims.  By
adopting  the  AAA  rules  in  a  contract,
part ies  agree  to  abide  by  these
procedures,  thereby  avoiding  the
unpredictability of court-based litigation.
The rules also empower arbitrators with
t h e  a u t h o r i t y  t o  m a n a g e  t h e
proceedings, rule on evidence, and issue
binding awards that can be enforced in
court.

KEY TYPES OF AAA RULES AND
THEIR APPLICATIONS

Commercial
Arbitration Rules
The Commercial Arbitration Rules are
the most frequently invoked set of AAA
rules.  They  apply  to  disputes  arising
from business contracts, including sales,
services,  partnerships,  and  intellectual
property. These rules are designed to be
flexible,  allowing  parties  to  tailor  the
arbitration  process  to  their  specific
needs. For example, parties can choose
the number of arbitrators (one or three),
the location of the hearing, and the rules
of  evidence.  The  rules  also  include
specific  provisions  for  expedited
procedures when the amount in dispute
is  relatively  small,  typically  under
$75,000.  This  ensures  that  smaller
c l a i m s  d o  n o t  b e c o m e  u n d u l y
burdensome  or  expensive.
One  of  the  standout  features  of  the
Commercial  Arbitration  Rules  is  the
emphasis  on  early  administrative
conferences. After a demand is filed, the
AAA will schedule a conference with the
parties  to  discuss  procedural  issues,
such as the selection of arbitrators, the
scope  of  discovery,  and  the  hearing
schedule. This proactive approach helps

to  keep  the  process  on  track  and
minimizes  unnecessary  delays.
Furthermore,  the  rules  impose  strict
timelines on arbitrators to issue awards,
usually within 30 days after the hearing
concludes.

Labor and
Employment
Arbitration Rules
In the realm of labor relations, the Labor
Arbitration  Rules  govern  disputes
between unions and employers, typically
concerning  collective  bargaining
agreements.  These  rules  are  distinct
because  they  often  involve  detailed
gr ievance  procedures  and  the
interpretation of existing contracts. The
AAA  also  provides  a  separate  set  of
Employment  Arbitration  Rules  for
disputes involving individual employees
that are not covered by a union contract.
These  rules  are  particularly  important
given  the  increasing  prevalence  of
mandatory  arbitration  clauses  in
employment  agreements.
The  AAA  has  taken  significant  steps  to
ensure  fa i rness  in  employment
a rb i t ra t i on .  Fo r  i ns tance ,  the
Employment  Arbitration  Rules  include
provisions that limit the costs borne by
employees,  require  the  arbitrator  to
follow applicable law, and allow for the
same remedies as would be available in
court. This has made AAA-administered
arbitration a more palatable option for
both  employers  and  employees,
balancing efficiency with due process.
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International
Arbitration Rules
For  cross-border  disputes,  the  AAA’s
International  Arbitration  Rules  are
aligned with  global  best  practices  and
the  UNCITRAL  model.  These  rules  are
designed  to  handle  complex  disputes
involving  parties  from  different  legal
systems.  They  emphasize  party
autonomy, allowing the parties to choose
the governing law, the language of the
arbitrat ion,  and  the  venue.  The
international  rules  also  include
provisions for emergency interim relief,
which  allows  a  party  to  obtain  urgent
protective measures before the tribunal
is  fully  constituted.  This  is  crucial  in
international  commerce  where  time-
sensitive  assets  or  rights  are  at  stake.
Moreover, the AAA’s International Centre
fo r  D i spute  Reso lu t ion  ( ICDR)
administers  these  cases,  providing  a
neutral  and experienced administrative
body.  The  ICDR’s  rules  are  widely
respected  and  are  often  the  default
choice  in  international  contracts
involving  U.S.-based  entities  or  those
seeking a neutral forum.

THE STEP-BY-STEP PROCESS
UNDER AAA RULES

Understanding the procedural flow under
the  American  Arbitration  Association
Rules is vital for any party considering
arbitration. While each set of rules has
its  nuances,  the  core  process  remains
consistent. Here is a typical breakdown:

Filing and Initiation: The1.
process begins when one party
(the claimant) files a demand for
arbitration with the AAA, along

with the required filing fee. The
demand must describe the nature
of the dispute, the relief sought,
and the applicable clause. The AAA
then notifies the other party (the
respondent) and opens a case.
Administrative Conference:2.
Within a short period, the AAA will
schedule an administrative
conference to clarify procedural
details, discuss arbitrator
selection, and set initial deadlines.
This conference is informal but
critical for establishing the
roadmap of the case.
Selection of Arbitrator(s):3.
Under most AAA rules, parties
have the opportunity to mutually
agree on an arbitrator. If they
cannot agree, the AAA provides a
list of qualified neutrals from which
the parties strike unacceptable
candidates and rank the rest. The
AAA then appoints the arbitrator
based on the rankings. For three-
arbitrator panels, each side
appoints one arbitrator, and those
two appoint the chair.
Discovery and Pre-Hearing:4.
Unlike litigation, discovery under
AAA rules is limited. The rules
generally allow for the exchange of
documents and a few depositions,
but the arbitrator has the authority
to control the scope to prevent
abuse. The rules also encourage
the use of streamlined procedures,
such as the AAA’s Expedited
Procedures, which further limit
discovery and set a fast track to
hearing.
The Hearing: The arbitration5.
hearing is the centerpiece of the
process. It is less formal than a
court trial, but still follows a
structured order: opening
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statements, presentation of
evidence, witness examination,
and closing arguments. The
arbitrator may also decide the
case based solely on documents if
the parties agree or if the amount
in dispute is small.
The Award: After the hearing, the6.
arbitrator issues a written award.
Under the AAA rules, the award
must be in writing, signed by the
arbitrator, and may include a
reasoned opinion. The award is
final and binding, with limited
grounds for appeal (such as fraud,
corruption, or an arbitrator
exceeding their authority). The
AAA also requires that the award
be rendered within 30 days of the
close of the hearing.

This  structured  yet  flexible  process
allows  parties  to  resolve  disputes
efficiently.  The  AAA’s  administrative
support ensures that deadlines are met
and  tha t  t he  p rocess  r ema ins
transparent.

ADVANTAGES OF USING AAA
RULES OVER LITIGATION

Why choose arbitration administered by
the  American  Arbitration  Association
over  traditional  court  litigation?  The
benefits  are  numerous,  and  the  AAA
rules  amplify  these  advantages:

Speed and Efficiency: A typical
AAA case can be resolved in a few
months, whereas litigation can
take years. The rules impose strict
timelines and discourage dilatory
tactics.
Cost Savings: While arbitration is
not free, the limited discovery and
faster hearings significantly reduce
legal fees and other costs. The

AAA’s fee schedule is transparent
and often lower than court filing
fees for equivalent amounts in
dispute.
Expertise of Arbitrators: Parties
can select arbitrators with subject-
matter expertise, such as industry
veterans or specialized attorneys.
In contrast, court judges are
generalists who may lack deep
understanding of complex
commercial or technical issues.
Privacy and Confidentiality:
Court proceedings are public
record. AAA arbitration is private,
and many rules protect the
confidentiality of proceedings and
awards. This is crucial for
businesses that wish to avoid
exposing trade secrets or sensitive
information.
Finality: The AAA rules limit the
grounds for appeal, providing a
final resolution without the endless
appeals that often occur in court.
This allows parties to move on,
preserving business relationships
where possible.
Neutral Forum: When parties are
from different states or countries,
AAA rules provide a neutral
ground. The AAA’s international
reputation ensures that no party
gets a “home court” advantage.

These  advantages  have  made  the
American  Arbitration  Association  Rules
the gold standard in dispute resolution.
However,  it  is  important  to  note  that
arbitration is not appropriate for every
dispute.  Cases  involving  significant
constitutional questions or the need for
injunctive relief may still be better suited
for court.
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COMMON CLAUSES AND
DRAFTING TIPS

For  arbitration  to  be  effective,  the
underlying contract must include a clear
and enforceable arbitration clause. The
AAA provides model clauses for each of
its  rule  sets,  and incorporating one of
these clauses is highly recommended. A
typical  AAA  commercial  arbitration
clause  might  read:
"Any controversy or claim arising out of
or relating to this contract, or the breach
thereof,  shall  be  settled  by  arbitration
admin is tered  by  the  Amer ican
Arbitration  Association  in  accordance
with  its  Commercial  Arbitration  Rules,
and judgment on the award rendered by
the arbitrator(s) may be entered in any
court having jurisdiction thereof."
Parties  should  also  consider  specifying
the  number  of  arbitrators,  the  locale
(city  and  state),  and  any  special
provisions  regarding  discovery  or  the
allocation  of  fees.  For  international
contracts, using the AAA’s ICDR clause
ensures  compatibility  with  global
enforcement  treaties  such as  the New
York Convention.

MEDIATION AND OTHER AAA
SERVICES

While  arbitration  is  the  AAA’s  flagship
service,  the  organization  also  offers
mediation  rules.  Mediation  is  a  non-
binding  process  where  a  neutral  third
party  helps  the  parties  negotiate  a
settlement.  The  AAA’s  mediation  rules
are designed to complement arbitration,
and  parties  often  agree  to  mediate
before  proceeding  to  arbitration.  This
can save even more time and cost. The
AAA also provides training, publication,
and  online  resources  for  dispute
resolution  professionals.

The  American  Arbitration  Association
Rules are not static. The AAA regularly
updates  them  to  address  emerging
issues, such as the use of technology in
hearings,  the  handling  of  massive
document  productions,  and the ethical
responsibilities  of  arbitrators.  For
instance, the AAA’s Code of Ethics for
Arbitrators  sets  high  standards  for
impartiality  and  disclosure,  which  are
incorporated into the rules by reference.

ENFORCEMENT OF AAA AWARDS

One  of  the  most  powerful  features  of
arbitration  under  AAA  rules  is  the
enforceability of the award. The Federal
Arbitration  Act  (FAA)  governs  most
arbitration  agreements  in  the  United
States,  and  courts  must  enforce  valid
arbitral  awards  unless  there  is  a  very
l imited  bas is  for  vacatur  (e .g . ,
corruption, bias, or exceeding authority).
Internationally, the New York Convention
ensures that awards rendered under AAA
international  rules  are  enforceable  in
over  170  countr ies.  This  g lobal
enforceability makes AAA arbitration an
attractive  option  for  multinational
enterprises.

CONCLUSION

In a world where disputes are inevitable,
the American Arbitration Association
Rules  offer  a  reliable,  efficient,  and  fair
mechanism  for  resolution.  Whether
dealing  with  a  complex  commercial
dispute,  a  labor  grievance,  or  an
internat iona l  c la im,  the  AAA’s
comprehensive framework provides the
structure  needed  to  reach  a  binding
outcome without the stress of litigation.
By understanding these rules—how they
work, which ones apply, and the benefits
they  confer—parties  can  navigate
disputes  with  confidence.  The  AAA’s



6

6 American Arbitration Association Rules 2023-03-20

commitment to neutrality, transparency,
and  continuous  improvement  ensures
that its rules remain at the cutting edge
of alternative dispute resolution. For any
business  or  individual  facing  a  conflict,

turn ing  to  the  AAA  is  not  just  a
contractual  obligation;  it  is  a  strategic
decision that prioritizes resolution over
turmoil.


