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MASTERING YOUR
ENTERTAINMENT:
THE ULTIMATE
TIME WARNER
CABLE REMOTE
PROGRAMMING
GUIDE

In  the  golden  age  of
cable  television,  few
n a m e s  w e r e  a s
ubiquitous  as  Time
Warner  Cable.  While
the  brand  has  since
evolved  into  what  is
now Spectrum, millions
of households still  use
the  reliable  remote

controls that came with
their  T ime  Warner
Cable  boxes.  Whether
you  have  an  o lder
silver universal remote,
a sleek DVR remote, or
a  modern  Spectrum-
tuned clicker,  learning
how  to  program  i t
correctly can transform
y o u r  v i e w i n g
experience. A properly
programmed  remote
does  more  than  just
change  channels;  it
consolidates  control
o v e r  y o u r  T V ,
soundbar,  and  DVD
player  into  a  single,
convenient device. This
comprehensive  guide
will  walk  you  through
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every  method,  code
l i s t ,  a n d
troubleshooting tip you
need  to  master  your
Time  Warner  Cable
r e m o t e
p r o g r a m m i n g
journey.
The  real i ty  is  that
remote  controls  are
o f t e n  t h e  m o s t
neglected  piece  of
technology  in  a  living
room.  Batteries  drain,
buttons get sticky, and
w o r s t  o f  a l l ,  t h e
programming  resets
after a power outage or
a  c a b l e  b o x
replacement.  Instead
of  juggling  multiple
remotes  or  struggling
with  a  c l icker  that
barely  functions,  you
can take back control.
Below, we break down
the  most  common
remote  models,  step-
by-step  programming
ins t ruc t ions ,  and
advanced settings that
will  make  your  home

entertainment  system
work seamlessly again.

UNDERSTANDING
YOUR REMOTE
MODEL

Before  div ing  into
p r o g r a m m i n g
s e q u e n c e s ,  i t  i s
essential  to  identify
which remote you are
holding.  Time  Warner
Cable  d is t r ibuted
several  different
models over the years,
and each has a slightly
different  programming
procedure.  The  most
c o m m o n  m o d e l s
include  the  UR5-U
series,  the  URC1160,
the URC1060, and the
newer  Spectrum
Guide remote  (which
rep laced  the  TWC
brand). The good news
is  that  most  of  these
remotes share a similar
u n d e r l y i n g
programming  logic,
making  the  learning
curve shallow once you
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understand  the  core
concepts.
Look at the top of your
remote.  If  you  see  a
s i lver  body  wi th  a
prominent  "Cable"  or
"TV"  button  near  the
top, you likely have a
universal  remote  from
the URC series.  If  the
remote is black with a
prominent  "Menu"
button  and  a  "Guide"
b u t t o n ,  y o u  a r e
probably holding a DVR
remote.  The  model
number  is  usual ly
pr inted  ins ide  the
battery  compartment
or on a small sticker on
the back of the remote.
Knowing  this  number
will help you locate the
specific  code  list  for
your  device,  but  even
without it, the general
programming  steps
remain  consistent.

Identifyin
g Remote
Types by
Key
Features

Standard
Universal
Remote (UR5-
U, URC1060):
Typically silver
and gray, with
buttons for TV,
VCR, DVD, and
AUX. Requires
manual code
entry.
DVR Remote
(URC1160):
Black or dark
gray, includes
dedicated "Skip
Back" and "Skip
Forward"
buttons, plus a
"List" button for
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recorded shows.
Often supports
auto-search
programming.
Spectrum
Guide Remote
(SR-002
series): Modern,
sleek design with
a large circular
directional pad.
Supports RF
pairing for
hidden cable
boxes and
Bluetooth
functionality.
UR5U-8780L /
8781L: Common
in late-stage
TWC
deployments,
these remotes
offer both code
search and direct
code entry
methods.

PREPARATION
STEPS BEFORE
PROGRAMMING

A smooth programming

process requires a little
preparation.  Start  by
i n s t a l l i n g  f r e s h
batteries  into  your
remote. Weak batteries
are  the  number  one
cause of programming
failure  because  the
remote cannot send a
strong enough infrared
signal to the cable box
or TV. Use high-quality
alkaline  batteries  and
ensure the polarity (+
and -)  aligns correctly
with the diagram inside
t h e  b a t t e r y
compartment.
Next,  make  sure  your
c a b l e  b o x  a n d
television are powered
o n .  Y o u  d o  n o t
necessarily  need  to
have  the  cable  box
tuned  to  a  specific
channel,  but  the  TV
should be on a channel
that displays the input
from  your  cable  box,
such as HDMI 1 or AV
1.  This  allows  you  to
test  volume  control
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and  power  functions
immediately  after
programming.  Also,
clear  any  physical
obstructions  between
the  remote  and  the
devices.  LED  TVs  and
glass  she lves  can
sometimes  interfere
with  infrared  signals,
so  position  yourself
within  a  reasonable
distance,  typically  10
to  15  feet.

METHOD 1: DIRECT
CODE ENTRY FOR
TIME WARNER
CABLE REMOTES

Direct code entry is the
f a s t e s t  a n d  m o s t
re l i ab l e  method ,
provided you have the
correct  code  for  your
TV brand. This method
works  on  v ir tual ly
every  TWC  remote
ever  manufactured.
The  process  involves
pressing  a  specific
button  combination,
entering  a  four  or  five-

digit code, and testing
the result.
Here  is  the  standard
procedure  for  direct
code  entry:

Power on your1.
television
manually or with
its original
remote.
Press and hold2.
the "TV" button
on your TWC
remote. While
holding it, watch
the red light at
the top of the
remote. It should
turn on and stay
lit. Keep holding
the button down.
While still3.
holding "TV,"
press and hold
the "OK" or
"Select" button
(the center
button in the
directional pad).
The red light will
blink once and
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then remain
solid.
Release both4.
buttons. The
red light should
now be solid,
indicating the
remote is in
programming
mode.
Enter the four-5.
digit code for
your TV brand
(see code list
below). Use the
number keys.
After entering
the fourth digit,
the red light will
turn off if the
code is accepted.
Test the6.
remote. Point it
at the TV and
press the
"Power" button.
If the TV turns
off, programming
was successful.
Also test the
volume buttons
to ensure full

functionality.
Repeat for7.
other devices
using the "DVD,"
"AUX," or "VCR"
buttons as
needed.

Comm
on TV
Brand
Code
Tables
for
Time
Warner
Cable
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Remot
es
Please  note  that
these  codes  are
representative. If
the  first  code
does  not  work,
try the second or
t h i r d  o p t i o n
listed  for  your
b r a n d .  M a n y
TWC  remotes
also  support  a
"Code  Search"
m e t h o d  a s  a
b a c k u p ,
described  in  the
next section.

Samsung:
12051,
12060,
10812,
10702
LG /
Zenith:
10178,
11060,
11423,
11892

Sony:
10000,
10810,
11100,
11902
Vizio:
11756,
10263,
10885,
11564
TCL / RCA:
10017,
10463,
11066,
11314
Panasonic
: 10250,
11008,
11427,
11907
Sharp:
10030,
10189,
10884,
11220
Toshiba:
10156,
10220,
11479,
11913
Hisense:
11905,
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12027,
12324
Insignia
(Best Buy
brand):
10030,
10166,
10267,
11473

If you do not find
y o u r  b r a n d
above,  visit  the
official  Spectrum
r e m o t e  c o d e
l o o k u p  p a g e
(formerly  Time
Warner  Cable's
code  database)
or  consult  the
user manual that
came  with  your
remote.  Many
codes  are  also
shared  across
similar  brands
due  to  common
manufactur ing
partnerships.

METHOD 2:
AUTO SEARCH

PROGRAMMIN
G

I f  d i rect  code
entry  fails,  or  if
y o u  c a n n o t
locate a code for
your  obscure  or
older  TV  brand,
the  auto  search
method  is  your
best  friend.  This
t e c h n i q u e
ins t ructs  the
remote  to  cycle
t h r o u g h
thousands  o f
built- in  codes
until  it  finds  one
that  successfully
communicates
with  your  TV.  It
takes  longer ,
o f t e n  a  f e w
minutes,  but  it
requires no prior
knowledge  of
codes.
Fo l l ow  these
steps  for  auto
s e a r c h
programming:
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Turn on1.
the TV
manually.
Press and2.
hold the
"TV"
button on
the
remote.
The red
light will
come on
and stay
on.
While3.
holding
"TV,"
press and
release the
"OK" or
"Select"
button. The
red light
will blink
once and
then
remain
solid.
Release
the "TV"
button
now.

Press the4.
"CH+"
(Channel
Up)
button
repeatedly.
Each press
sends a
new code
to the TV.
Watch the
TV screen
carefully.
When the
TV turns
off, you
have found
a working
code.
Immediat5.
ely stop
pressing
"CH+" as
soon as the
TV turns
off. Then,
press the
"TV"
button
once to
lock in the
code. The
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red light
should
blink twice
to confirm.
Test the6.
remote.
Press
"Power"
again to
turn the TV
back on.
Adjust
volume to
confirm full
functionalit
y.
Important7.
note: If
the TV
turns off
but the
volume
buttons do
not work,
you may
have
landed on
a partial
code.
Continue
pressing
"CH+"

from where
you left off
until you
find a code
that gives
you full
control.
Some
codes only
support
power and
input
switching,
while
others
support
volume as
well.

METHOD 3:
PROGRAMMIN
G YOUR
REMOTE FOR
DVR AND BOX
CONTROL

In  addit ion  to
controlling  the
TV,  your  Time
Warner  Cable
remote must talk
to the cable box



Time Warner Cable Remote Programming
Guide 11

11

itself.  Usually,
t h i s  i s  p r e -
configured  from
the factory, but if
y o u  g e t  a
r e p l a c e m e n t
remote or  if  the
box  resets,  you
may need to re-
e s t a b l i s h
communication.
This  process  is
o f t e n  c a l l e d
p a i r i n g  o r
l i n k i n g  t h e
remote  to  the
set-top  box.
For  traditional
i n f ra red  ( IR )
c a b l e  b o x e s
( n o n - R F ) ,  n o
p a i r i n g  i s
needed.  Simply
e n s u r e  t h e
"Cable"  button
on the remote is
selected  (usually
the top button or
a  d e d i c a t e d
mode  button).
T h e  r e m o t e
should  control

t h e  b o x  b y
default  if  it  is  a
T W C - b r a n d e d
remote.  If  not,
t r y  t h e  a u t o
search  method
described  above
b u t  u s e  t h e
"Cable"  button
instead  of  the
"TV" button. The
remote will cycle
through  codes
for various cable
b o x  m o d e l s
m a d e  b y
Scientific Atlanta,
Cisco,  Pace,  and
Arris.
For Wireless RF
Remotes  (used
with  hidden  or
c losed-cabinet
cable  boxes),  a
specific  pairing
p rocedu re  i s
required.  This
t y p i c a l l y
involves:

Press and1.
hold the
"Menu"
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and "OK"
buttons
simultaneo
usly for
about 3
seconds.
Release2.
the
buttons
when the
light blinks
twice.
Enter the3.
code
9-8-1
using the
number
keys.
Press the4.
"Cable"
button.
The light
will blink
twice if the
pairing was
successful.
If not,
enter code
9-0-0-4
and repeat.

If  your  remote
uses  Bluetooth

t e c h n o l o g y
(common  with
newer  Spectrum
remotes),  hold
the  "Menu"  and
"Back"  buttons
together  for  5
seconds .  The
remote will enter
pairing  mode.
Follow  the  on-
s c r e e n
instructions  on
your cable box to
complete  the
connection.  This
method is usually
reserved  for  the
most  modern
equipment and is
not  standard  on
o l d e r  T i m e
Warner  Cable
remotes.

TROUBLESHO
OTING
COMMON
PROGRAMMIN
G FAILURES

Even  with  clear
i n s t r u c t i o n s ,
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r e m o t e
p r o g r a m m i n g
can  sometimes
feel like a battle
of  wills.  Below
a r e  t h e  m o s t
frequent  issues
a n d  t h e i r
p r a c t i c a l
s o l u t i o n s .
Patience  and  a
s y s t e m a t i c
approach  wi l l
s o l v e  n e a r l y
every problem.

Remot
e Light
Blinks
but TV
Does
Not

Respon
d
This  indicates
p o w e r  i s
reach ing  the
remote  but  the
signal  is  either
b l o c k e d  o r
i n c o m p a t i b l e .
C h e c k  f o r
o b s t r u c t i o n s .
C l e a n  t h e
infrared  window
at the top of the
remote  with  a
soft,  dry  cloth.
Ensure  you  are
pointing  directly
at  the  TV's  IR
receiver,  usually
located near the
power  button  or
the brand logo. If
t h e  p r o b l e m
pers i s t s ,  the
r e m o t e  m a y
r e q u i r e  a
different  code  or
t h e  T V ' s  I R
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receiver  may be
faulty.

Code
Accept
ed but
Volum
e Does
Not
Work
As  mentioned
ear l ier ,  some
codes  provide
only basic power
a n d  i n p u t
functions.  You
need  a  different
c o d e  t h a t
includes  volume
control.  Use  the
a u t o  s e a r c h
method  but  test
vo lume  a f te r

each  successful
power-off.
Alternatively, you
can program the
volume  to  work
t h r o u g h  t h e
c a b l e  b o x  b y
s e t t i n g  t h e
r e m o t e  t o
"Cable"  mode
and  using  the
cable box's audio
o u t p u t .  T h i s
bypasses the TV
volume  control
entirely,  but you
must  then  keep
the  cable  box
connected  to
y o u r  s o u n d
system via HDMI
or optical audio.

Remot
e
Shows
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"F" or
"E" on

Screen
If your cable box
displays  an  "F"
(failure)  or  "E"
(error)


