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INTRODUCTION

Landing a job at Advance Auto Parts is a great step for anyone
passionate about automotive parts and customer service.
However, before you can start helping DIYers and professional
mechanics, you must first pass a critical step: the Advance Auto
Parts Knowledge Test. This pre-employment assessment is
designed to evaluate your understanding of automotive systems,
parts, tools, and customer service principles. Many candidates
find this test challenging because it demands a blend of technical
knowledge and practical reasoning. In this comprehensive guide,
we will break down everything you need to know about the
Advance Auto Parts Knowledge Test - from its purpose and core
content areas to proven preparation strategies and sample
questions. Whether you are applying for a parts sales associate,
store manager, or distribution role, this article will give you the
confidence to succeed.

WHAT IS THE ADVANCE AUTO PARTS KNOWLEDGE
TEST?

The Advance Auto Parts Knowledge Test is an online pre-
employment assessment used during the hiring process. It is part
of the company's selection procedure to ensure candidates
possess the fundamental automotive knowledge and customer
service skills required for the job. The test typically covers a
range of topics, including vehicle systems (engine, transmission,
brakes, suspension, electrical), parts identification, tool usage,
and common repair procedures. It also evaluates situational
judgment, math skills (such as calculating discounts or inventory
counts), and how you handle customer interactions. The test is
often administered via a third-party platform like Indeed
Assessments or the company’s own applicant tracking system. It
is usually timed, and the difficulty level varies based on the
position you are applying for.

WHY DOES ADVANCE AUTO PARTS USE THIS TEST?

Advance Auto Parts values efficiency, safety, and customer
satisfaction. The knowledge test serves multiple purposes:

» Assess Technical Competence: The test verifies that you
have the baseline automotive knowledge needed to
recommend the right parts and answer customer questions
accurately.

 Filter Unqualified Candidates: With a large number of
applicants, the test helps narrow the pool to those who can
hit the ground running.

e Ensure Customer Service Excellence: Situational
questions gauge how you would handle common retail
scenarios, such as a customer returning a used part or
needing a complicated repair reference.

e Reduce Training Costs: Hiring someone who already
understands basic automotive concepts reduces the time
and resources needed for initial training.

KEY AREAS COVERED IN THE ADVANCE AUTO PARTS
KNOWLEDGE TEST

The test is not a single monolithic exam; it is composed of several

sections. Understanding each section will help you focus your
study efforts.

Automotive Systems
Knowledge

This section tests your understanding of major vehicle systems.
You should know the function of key components and how they
interact. Topics often include:

e Engine types (V6, V8, four-cylinder) and basic operation
(four-stroke cycle).

e Cooling system: radiators, water pumps, thermostats,
coolant types.

e Brake systems: disc vs. drum, pads, rotors, calipers, brake
fluid.

e Suspension and steering: struts, shocks, control arms, tie
rods.

e Electrical systems: batteries, alternators, starters, fuses.

e Exhaust and emissions: catalytic converters, oxygen
sensors, mufflers.

e Transmission: manual vs. automatic, clutch, torque
converter.

You may be asked to identify a component from a description or
image, or to select the correct part for a specific vehicle
application.

Parts Identification and
Application

A core part of the Advance Auto Parts Knowledge Test involves
matching parts to vehicle makes, models, and years. You might
be asked:

e Which spark plug is compatible with a 2015 Ford F-150
5.0L?

e What is the correct oil viscosity for a 2012 Honda Civic?

e How to find a part number using a vehicle’s VIN or license
plate.

Advance Auto Parts uses a robust parts catalog system, and the
test evaluates your ability to navigate that logic. Even if you
haven't worked there before, understanding how parts are cross-
referenced (OEM vs. aftermarket) is vital.

Customer Service
Scenarios

These are situational judgment questions. You are presented with
a realistic customer interaction and must choose the best
response. Common scenarios include:

e A customer wants to return a battery that was installed
incorrectly.

e A customer asks for advice on a repair but has limited
mechanical experience.
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e A customer is frustrated because a part is not in stock.
e A customer needs to know the difference between two
similar parts (e.g., ceramic vs. semi-metallic brake pads).

The correct answer usually prioritizes safety, company policy, and
helpfulness without overpromising.

Safety and Handling

Safety is paramount in automotive retail. Questions may cover:

Proper disposal of used oil, batteries, and tires.

Safe lifting techniques for heavy parts (e.g., batteries,
rotors).

Understanding Material Safety Data Sheets (MSDS) for
chemicals.

Correct use of personal protective equipment (PPE).

Basic Math and Inventory
Skills

You don’t need advanced calculus, but you should be comfortable
with:

e Calculating discounts (e.g., 15% off a $45 item).

¢ Adding and subtracting quantities for inventory counts.

e Converting units (e.g., quarts to gallons, inches to
millimeters).

e Understanding ratios for mixing fluids (antifreeze/water
ratio).

HOW TO PREPARE FOR THE ADVANCE AUTO PARTS
KNOWLEDGE TEST

Preparation is the key to passing. Here is a step-by-step plan:

1. Review Automotive Basics: Use online resources,
YouTube channels (like ChrisFix or Scotty Kilmer), or even a
textbook like "Automotive Technology: A Systems
Approach" to refresh core concepts.

2. Study Advance Auto Parts’ Website: Browse their
online parts catalog. Notice how they categorize parts by
vehicle type, system, and brand. Familiarize yourself with
common part names.

3. Practice with Sample Tests: Look for "Advance Auto
Parts knowledge test sample questions" or general
automotive retail pre-employment tests. Indeed and
JobTestPrep sometimes offer practice sets.

4. Understand the Company Culture: Read about Advance
Auto Parts’ mission (“Speed, Service, Smart”) and their
focus on “DIY” and “DIFM” (Do It For Me) customers.
Emphasize helpfulness and efficiency in your practice
answers.

5. Brush Up on Math: Do simple percentage calculations
and unit conversions without a calculator if possible, as the
test may not allow one.

6. Get Hands-On Experience: If you have a car, try
identifying its parts: the alternator, brake calipers, strut
mounts. This real-world familiarity will stick longer than
cramming.

SAMPLE QUESTIONS (WITH EXPLANATIONS)

To illustrate, here are a few representative questions you might
encounter:

Question 1: A customer with a 2010 Toyota Camry 2.5L wants to
replace the serpentine belt. Which belt length is most likely
correct?

A) 50 inches

B) 70 inches

C) 90 inches

D) 30 inches

Answer explanation: A typical serpentine belt for a mid-size
sedan is around 70 inches (give or take). Option B is the most
plausible. This question tests general knowledge of belt sizes.

Question 2: A customer brings in a brake pad set for a 2015
Honda Accord and says the pads are squealing after 500 miles.
The pads look like they have a shiny glaze. What could be the
cause?

A) The pads were not properly bedded in.

B) The rotors were not replaced.

C) The brake fluid is low.

D) The caliper pins are seized.

Answer explanation: Glazing occurs when pads overheat, often
due to insufficient bedding-in (hard braking stops after
installation). While seized pins and old rotors can cause noise,
glazing specifically points to improper break-in. Option A is
correct.

Question 3: A customer asks you to match a battery for a 2018
Ford Explorer V6. Which group size is most appropriate?

A) Group 24

B) Group 48

C) Group 34/78

D) Group 65

Answer explanation: Group 48 (also known as H6 or LN3) is a
common battery size for many late-model SUVs including the
Ford Explorer. Group 65 is typically for large trucks. Knowing
common battery groups is helpful.

TIPS FOR SUCCESS ON THE TEST

¢ Read Each Question Carefully: Some questions have
subtle wording that changes the answer (e.g., "most likely
cause" vs. "first step").

e Manage Your Time: If you are stuck on a question, flag it
and move on. Most tests allow you to return to skipped
questions.

¢ Think Like an Advance Auto Parts Employee: Your
goal is to solve the customer’s problem efficiently while
following company policy. Safety and accuracy come first.

¢ Use the Process of Elimination: Even if you are unsure,
remove obviously wrong answers to improve your odds.

e Stay Calm: The test is designed to assess knowledge, but
it also measures your ability to perform under pressure.
Breathe and approach each question logically.

WHAT HAPPENS AFTER THE TEST?

Once you complete the Advance Auto Parts Knowledge Test, your
score is typically reviewed along with your application and
interview performance. A passing score is often required to
proceed to the next stage, which may include a phone interview,
in-person interview, or a practical assessment (e.g., identifying
parts on a shelf). If you do not pass, you may be allowed to
retake the test after a waiting period (commonly 30 to 90 days),
so take notes on areas you struggled with and study before

reapplying.
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CONCLUStQNidence.

The Advance Auto Parts Knowledge Test is not an insurmountable
obstacle; it is a fair gauge of your readiness for a rewarding
career in automotive retail. By studying the key
areas—automotive systems, parts identification, customer
service, safety, and basic math—you can walk into the test with

Remember that this assessment is also an
opportunity to showcase your passion for cars and your ability to
learn. Use the preparation tips and sample questions in this guide
to build a strong foundation. With dedicated effort, you will not
only pass the test but also be well-prepared to excel in your role
at Advance Auto Parts. Good luck!



