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UNDERSTANDING
HOW TO REACH
COMPUTERSHARE
CANADA FOR
SHAREHOLDER
SERVICES

Managing investments,
e m p l o y e e  s t o c k
purchase  plans,  and
s h a r e h o l d e r
communications  often
r e q u i r e s  d i r e c t
communication  with  a
trusted transfer agent.
For Canadian investors
and  plan  participants,
Computershare  serves
as a vital link between

shareholders  and  the
companies they invest
in. Knowing the correct
C o m p u t e r s h a r e
C a n a d a  p h o n e
n u m b e r  a n d
understanding  how  to
use  the i r  suppor t
system  can  save  you
significant  time  and
frustration  when  you
n e e d  a c c o u n t
ass is tance,  s tock
certificate  information,
or  dividend  inquiries.
Computershare  is  one
of  the  world's  largest
transfer  agents  and
shareholder  services
providers.  In  Canada,
they  manage  millions
o f  s h a r e h o l d e r
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accounts  for  publicly
traded  companies,
e m p l o y e e  s t o c k
purchase  plans,  and
various corporate trust
services.  Whether  you
a r e  a  l o n g - t e r m
investor  t ry ing  to
consolidate  accounts
o r  a n  e m p l o y e e
n a v i g a t i n g  y o u r
c o m p a n y ' s  s t o c k
purchase  plan,  having
the  r i gh t  con tac t
i n f o r m a t i o n  i s
essential.

WHY YOU MIGHT
NEED THE
COMPUTERSHARE
CANADA PHONE
NUMBER

There  are  numerous
s c e n a r i o s  w h e r e
c o n t a c t i n g
Computershare Canada
d i rec t ly  becomes
n e c e s s a r y .
Understanding  these
situations can help you
prepare  for  your  call
and  ensure  you  have

t h e  r e q u i r e d
information  ready.

Sharehol
der
Account
Inquiries
I f  you  own  shares
directly  in  a  company
t h a t  u s e s
Computershare  as  its
transfer  agent,  you
may  need  to  check
your  account  balance,
update  your  contact
information,  or  inquire
a b o u t  d i v i d e n d
payment  history.  The
C o m p u t e r s h a r e
C a n a d a  p h o n e
number  connects you
with  representatives
who  can  access  your
shareholder  account
and  provide  detailed
information about your
holdings.
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Lost or
Missing
Share
Certificat
es
P h y s i c a l  s h a r e
certificates  can  be
misplaced,  damaged,
or  lost  during  moves.
C o m p u t e r s h a r e
h a n d l e s  t h e
replacement  process
for  lost  certificates,
which typically requires
specific  documentation
and  verification  steps.
Speaking  directly  with
a  rep resen ta t i ve
e n s u r e s  y o u
understand  exactly
what forms are needed
and  the  associated
fees.

Employee
Stock
Plan
Assistanc
e
M a n y  C a n a d i a n
c o m p a n i e s  u s e
Computershare  to
administer  employee
stock  purchase  plans
(ESPPs),  restricted
stock units (RSUs), and
stock  option  plans.
Current  and  former
employees often call to
understand  vesting
schedules,  exercise
options,  or  handle tax
reporting  for  these
plans.
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Estate
and
Inheritan
ce

Matters
When  a  shareholder
p a s s e s  a w a y ,
transferring  shares  to
beneficiaries involves a
careful  legal  process.
Computershare  has
specialized teams that
h a n d l e  e s t a t e
t r a n s f e r s ,  a n d
c o n t a c t i n g  t h e m
through  the  correct
C o m p u t e r s h a r e
C a n a d a  p h o n e
number  ensures  you
speak  with  someone
t r a i n e d  i n  t h e s e
sensitive transactions.

Dividend
Reinvest
ment
Plans
(DRIPs)
M a n y  C a n a d i a n
companies  offer
dividend  reinvestment
p l a n s  t h r o u g h
Computershare.  If  you
want to enroll, change
your  part ic ipation
level, or withdraw from
a  DRIP,  a  phone  call
can clarify the process
and timelines involved.

HOW TO LOCATE
THE OFFICIAL
COMPUTERSHARE
CANADA PHONE
NUMBER

Us ing  the  cor rec t
contact  number  is
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critical  for  account
security  and  efficient
s e r v i c e .
C o m p u t e r s h a r e
provides  different
p h o n e  n u m b e r s
depending on the type
of inquiry. The general
C o m p u t e r s h a r e
C a n a d a  p h o n e
n u m b e r  f o r
shareholder services is
prominently  displayed
on  their  official
Canadian website. It is
important to verify that
you  a re  us ing  the
number  from  their
official  site  rather  than
third-party sources,  as
fraudulent  numbers
sometimes  appear  in
search  results.

General
Sharehol

der
Services
For  most  shareholder
i n q u i r i e s ,
Computershare Canada
operates  a  dedicated
line  staffed  during
business  hours.  This
n u m b e r  h a n d l e s
q u e s t i o n s  a b o u t
account  access,  tax
documents,  address
changes,  and  general
p lan  in format ion.
Before  calling,  have
your  shareho lder
account  number  or
s o c i a l  i n s u r a n c e
number  ready  fo r
verification purposes.

Employee
Plan
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Support
P a r t i c i p a n t s  i n
employee  stock  plans
h a v e  a  s e p a r a t e
contact  line  designed
to  address  the  specific
c o m p l e x i t i e s  o f
workp lace  equ i ty
p l a n s .  T h i s  t e a m
u n d e r s t a n d s  t h e
nuances  of  vesting
s c h e d u l e s ,  t a x
withholding,  and  plan
rules  that  differ  from
standard  shareholder
accounts.

Corporate
Trust
Services
Computershare  also
administers  corporate
trust services including
b o n d h o l d e r
communications  and
b a n k r u p t c y
proceedings.  These

inqu i r i es  requ i re
specialized  knowledge
and are handled by a
distinct  team  within
the  organization.

SERVICES
AVAILABLE
THROUGH
COMPUTERSHARE
CANADA

Understanding  the  full
range  o f  serv ices
Computershare  offers
c a n  h e l p  y o u
d e t e r m i n e  w h i c h
department  you  need
t o  r e a c h .  T h e i r
Canadian  operations
provide comprehensive
s u p p o r t  f o r  b o t h
individual shareholders
and corporate clients.

Account
Managem
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ent
Online account
access – View
holdings,
transaction
history, and tax
documents
through the
Investor Centre
portal
Address and
name changes
– Update
personal
information on
file
Banking
information
updates –
Modify direct
deposit details
for dividend
payments
Tax document
retrieval –
Access T5 slips
and other tax
forms

Stock
Transacti
ons

Purchase and
sale of shares –
Execute trades
through
Computershare’s
brokerage
services
Certificate
issuance and
cancellation –
Request physical
certificates or
convert to book-
entry form
Stock splits
and corporate
actions –
Understand how
mergers and
acquisitions
affect your
holdings
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Plan
Administr
ation

Dividend
reinvestment –
Enroll, modify, or
withdraw from
DRIPs
Employee stock
purchase plans
– Manage
contributions and
share purchases
Restricted
stock and
option plans –
Exercise options
and understand
vesting

TIPS FOR A
SMOOTH CALL TO
COMPUTERSHARE
CANADA

Calling a large financial
services  provider  can
s o m e t i m e s  b e

challenging.  These
practical  tips  will  help
you navigate your call
efficiently  when  you
d i a l  t h e
C o m p u t e r s h a r e
C a n a d a  p h o n e
number .

Prepare
Your
Informati
on in
Advance
Before you call, gather
your  shareho lder
account number, social
insurance number, and
a n y  r e l e v a n t
documentation. Having
these  details  ready
reduces  verification
time  and  allows  the
representat ive  to
access  your  account
quickly.  I f  you  are
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calling about  a  specific
company,  know  the
company  name  and
your  approximate
number  of  shares.

Call
During
Off-Peak
Hours
Like  many  customer
s e r v i c e  c e n t e r s ,
C o m p u t e r s h a r e
experiences  peak  call
volumes  during  the
first hour after opening
and  du r i ng  l unch
periods.  Calling  mid-
m o r n i n g  o r  m i d -
afternoon,  Tuesday
through  Thursday,
often results in shorter
wa i t  t imes .  Avo id
calling  on  Mondays
f o l l o w i n g  a  l o n g
weekend or during tax
season  when  volume

spikes.

Use the
Automate
d System
Efficiently
C o m p u t e r s h a r e ’ s
phone  system  offers
automated  options  for
common tasks such as
check ing  account
balances,  confirming
recent  transactions,
and  hearing  dividend
information.  Using
these  au tomated
features  can  resolve
s i m p l e  i n q u i r i e s
without  waiting  for  a
live representative.

Keep a
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Record of
Your Call
Write  down  the  date,
time, and name of the
representative  you
spoke  with.  Note  any
confirmation  numbers
o r  r e f e r e n c e  I D s
provided  during  the
call. This information is
invaluable if  you need
t o  f o l l o w  u p  o n
complex issues such as
estate transfers or lost
certificate
replacements.

ALTERNATIVE
WAYS TO CONTACT
COMPUTERSHARE
CANADA

While phone support is
often  the  fastest  way
to  resolve  complex
issues,  Computershare
offers  several  other
contact  methods  that
may  suit  your  needs
better.

Online
Investor
Centre
The  Investor  Centre
p o r t a l  a l l o w s
s h a r e h o l d e r s  t o
manage many aspects
o f  the i r  accounts
w i thout  mak ing  a
phone  call.  Through
this  platform, you can
view  holdings,  update
personal  information,
enroll  in  DRIPs,  and
access tax documents.
Registration  requires
your  shareho lder
account  number  and
s o m e  p e r s o n a l
verification  details.

Secure
Email
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Messagin
g
F o r  n o n - u r g e n t
i n q u i r i e s ,
C o m p u t e r s h a r e ’ s
secure  messaging
system  with in  the
Investor  Centre  allows
you to send questions
directly to their support
team.  This  method  is
ideal  for  document
s u b m i s s i o n s  a n d
inquiries  that  require
written  records.

Postal
Mail
Certain  transactions,
s u c h  a s  e s t a t e
transfers  and  lost
certificate
replacements,  require
original  documents  to
b e  s e n t  b y  m a i l .
C o m p u t e r s h a r e
provides  specific

mailing  addresses  for
different  types  of
requests  on  the i r
official  website.  Ensure
you  use  the  correct
a d d r e s s  t o  a v o i d
processing  delays.

COMMON
QUESTIONS ABOUT
CONTACTING
COMPUTERSHARE
CANADA

B a s e d  o n  t y p i c a l
shareholder  inquiries,
here  are  answers  to
questions  often  asked
when  people  look  for
the  Computershare
C a n a d a  p h o n e
number .

What
hours is
Computer
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share
Canada
available
by

phone?
C o m p u t e r s h a r e
Canada’s  shareholder
services  line  operates
d u r i n g  s t a n d a r d
b u s i n e s s  h o u r s ,
M o n d a y  t h r o u g h
Fr iday,  exc lud ing
Canadian  statutory
holidays. Specific hours
may vary, so checking
their official website for
current  operat ing
times is recommended.

Can I

change
my
address
online
instead of
calling?
Yes,  address  changes
can  be  completed
through  the  Investor
Centre  online  portal.
However ,  ce r ta in
situat ions  such  as
name changes  due to
marriage or legal name
changes  may  require
a d d i t i o n a l
documentation  that  is
best handled by phone
or mail.
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What if I
lost my
sharehold
er
account

number?
If  you  have  lost  your
account  number,  the
representative  can
locate  your  account
us ing  your  soc ia l
insurance number and
other  ident i fy ing
i n f o r m a t i o n .  B e
prepared to verify your
identity  with  several
pieces  of  personal
data.

Does

Computer
share
charge
for phone
support?
Using  the  official
C o m p u t e r s h a r e
C a n a d a  p h o n e
number  connects you
with customer support
at no additional charge
beyond  any  standard
long-distance fees your
phone  carr ier  may
a p p l y .  S o m e
specialized  services
such  as  lost  certificate
replacement  do  have
processing  fees,  but
these  are  not  related
to the phone call itself.

SECURITY
CONSIDERATIONS
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WHEN
CONTACTING

COMPUTERSHARE

P r o t e c t i n g  y o u r
financial  information
should  always  be  a
priority. When you call
Computershare,  the
representative  will
verify  your  identity
before  discussing  any
account  details.  Be
cautious of  unsolicited
calls  claiming  to  be
from  Computershare
and  always  initiate
contact  us ing  the
official
C o m p u t e r s h a r e
C a n a d a  p h o n e
number found on their
verified website.
Never  sha re  your
online login credentials
o r  p e r s o n a l
identification  numbers
w i t h  a n y o n e  w h o
c o n t a c t s  y o u
u n e x p e c t e d l y .
C o m p u t e r s h a r e
representatives  will

never ask for your full
password or PIN during
a  phone  call.  If  you
have  concerns  about
the  legitimacy  of  any
communication,  hang
up  and  call  the  official
number  directly.

CONCLUSION

Having  the  correct
C o m p u t e r s h a r e
C a n a d a  p h o n e
n u m b e r  r e a d i l y
available  is  essential
f o r  C a n a d i a n
shareholders who need
reliable access to their
investment  accounts.
W h e t h e r  y o u  a r e
managing  employee
stock  plans,  handling
estate  matters,  or
simply  updating  your
contact  information,
knowing how to reach
the  right  department
can  significantly
streamline the process.
By  prepar ing  your
i n f o r m a t i o n  i n
advance, calling during
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appropriate hours, and
using  the  official
contact  channels,  you
c a n  e n s u r e  y o u r
in teract ions  w i th
Computershare  are
productive and secure.
Remember  that  their
online  Investor  Centre
offers  a  robust
alternative  for  many
common  tasks,  while

phone support remains
the  best  option  for
comp lex  o r  t ime -
sensitive  issues.  Keep
the  official  contact
information saved in a
secure  location,  and
always verify that you
are  using  legitimate
channels  to  protect
your financial interests.


