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INTRODUCTION:
THE POWER OF
KNOWLEDGE IN
IMMUNIZATION

Immunization  stands
as one of the greatest
p u b l i c  h e a l t h
achievements  of  the
modern  era.  It  saves
millions  of  lives  each
year  by  preventing
serious  diseases,  from
measles  and  polio  to
influenza  and  HPV-
r e l a t e d  c a n c e r s .

H o w e v e r ,  t h e
effectiveness  of
vaccines  depends  not
only  on  their  scientific
development  but  also
on  the  competence
and  confidence  of  the
healthcare  providers
who  administer  them.
Th i s  i s  whe re  the
Immunization  You
C a l l  t h e  S h o t s
Centers  for  Disease
Control  and  initiative
comes  into  play.  This
comprehensive training
program, developed by
the  CDC,  empowers
h e a l t h c a r e
professionals  with  the
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latest  evidence-based
guidance  on  vaccine
a d m i n i s t r a t i o n ,
storage,  handling,  and
p a t i e n t
communication. In this
article, we will explore
every  facet  of  this
essential  resource,
providing  you  with  a
t h o r o u g h
understanding  of  how
i t  e n h a n c e s
immunization practices
and ultimately protects
communities.
Whether  you  are  a
seasoned  nurse,  a
n e w l y  l i c e n s e d
p h y s i c i a n ,  a
p h a r m a c i s t ,  o r  a
med ica l  s tudent ,
staying  current  with
immunization protocols
is  non-negotiable.  The
CDC's  "You  Call  the
S h o t s "  t r a i n i n g
modules  are  designed
to  bridge  knowledge
g a p s ,  c o r r e c t
misconceptions,  and
ensure that every shot

given is safe, effective,
and  appropriate.  By
the end of this article,
you will understand not
only what the program
entails but also how to
integrate its  principles
i n t o  y o u r  d a i l y
workflow.  Let  us  dive
into the details of this
invaluable resource.

WHAT IS THE
CDC'S "YOU CALL
THE SHOTS"
IMMUNIZATION
TRAINING?

T h e  p h r a s e
Immunization  You
C a l l  t h e  S h o t s
Centers  for  Disease
Control and  refers to
a  f ree,  web-based
training series created
by the CDC specifically
f o r  h e a l t h c a r e
p r o v i d e r s  w h o
a d m i n i s t e r  o r
recommend  vaccines.
The name "You Call the
Shots" is both a playful
r e f e r e n c e  t o
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vaccination itself and a
s t a t e m e n t  o f
empowerment:  when
you  complete  these
modules, you gain the
knowledge and skills to
make  confident,
informed  decisions
about  immunizations.
Each module is a self-
paced,  interactive
eLearning  course  that
covers  a  specific
vaccine-preventable
disease  or  a  broad
t o p i c  r e l a t e d  t o
immunization  practice.
T h e  t r a i n i n g  i s
a c c r e d i t e d  f o r
continuing  education
(CE) credit, making it a
convenient  way  for
professionals  to  fulfill
licensure requirements
while improving patient
care. The modules are
constantly  updated  to
reflect  the  latest
recommendations from
the  CDC's  Advisory
C o m m i t t e e  o n
Immunization Practices

(ACIP),  ensuring  that
the  content  remains
current  and  reliable.

Topics
Covered
in the
Modules
The  Immunization
You  Call  the  Shots
Centers  for  Disease
Control  and  training
covers a wide range of
subjects.  Some of  the
core modules include:

General Best
Practice
Guidelines for
Immunization –
This foundational
module covers
vaccine storage
and handling,
administration
routes,
contraindications
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, and
precautions.
Vaccine-
Specific
Modules –
Separate
modules for
influenza,
pneumococcal,
HPV, hepatitis B,
MMR, varicella,
shingles, and
other key
vaccines. Each
module details
the disease, the
vaccine's
efficacy, dosing
schedules, and
special
populations.
Communicating
with Patients
about Vaccines
– A module
dedicated to
addressing
vaccine
hesitancy and
building trust
through effective
communication

strategies.
Immunization
in Special
Populations –
Covering
pregnancy,
immunocompro
mised patients,
and other high-
risk groups.
Vaccine
Storage and
Handling –
Crucial for
maintaining the
cold chain and
ensuring vaccine
potency.

E a c h  m o d u l e
incorporates  case
studies,  knowledge
c h e c k s ,  a n d
d o w n l o a d a b l e
reference  materials.
The interactive  format
k e e p s  l e a r n e r s
e n g a g e d  a n d
r e i n f o r c e s  k e y
takeaways.
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Who
Should
Use This

Training?
The target audience is
b r o a d .  T h e
Immunization  You
C a l l  t h e  S h o t s
Centers  for  Disease
Control  and  program
is designed for:

Nurses and
nurse
practitioners
who administer
vaccines in
clinics, hospitals,
schools, or public
health settings.
Physicians and
physician
assistants who
need to stay up
to date with ACIP
recommendation
s.

Pharmacists
who increasingly
serve as
vaccinators in
community
pharmacies.
Medical and
nursing
students who
are learning
immunization
protocols for the
first time.
Public health
professionals
involved in
immunization
program
management.
International
healthcare
providers who
want to align
their practices
with CDC
standards.

No matter your role, if
you are involved in the
immunization  process,
this  training  provides
authoritative,  practical
knowledge  that  you
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can apply immediately.

WHY THIS
TRAINING IS
ESSENTIAL FOR
HEALTHCARE
PROVIDERS

Immunization practices
are  not  static.  New
vaccines are approved,
schedules are updated,
and  new  safety  data
emerges regularly. The
Immunization  You
C a l l  t h e  S h o t s
Centers  for  Disease
Control  and  program
directly  addresses  the
need  for  continuous
education  in  a  field
where errors can have
serious  consequences.
For example, improper
storage  can  render  a
vaccine  useless,  and
i n c o r r e c t
administration can lead
to  adverse  events  or
reduced  efficacy.  By
complet ing  these
modules, providers can
avoid common pitfalls.

Moreover,  the  training
e m p h a s i z e s  t h e
importance  of  patient
communication.  In  an
era  of  widespread
v a c c i n e
m i s i n f o r m a t i o n ,
healthcare  providers
are  often  the  most
t rus ted  source  o f
information.  The  skills
taught in this program
enable  providers  to
address  concerns
empathetically  and
present  facts  clearly,
thereby  increasing
vaccine  acceptance
and coverage.  Studies
h a v e  s h o w n  t h a t
p r o v i d e r
recommendation is one
o f  t h e  s t r o n g e s t
p r e d i c t o r s  o f
vaccination uptake. By
equipping  themselves
with  the  knowledge
from  "You  Cal l  the
Shots,"  providers  can
make more persuasive,
e v i d e n c e - b a s e d
recommendations.
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HOW THE
TRAINING ALIGNS
WITH CDC
IMMUNIZATION
SCHEDULES

The  CDC  publishes
annual  immunization
schedules for children,
ado lescents ,  and
a d u l t s .  T h e
Immunization  You
C a l l  t h e  S h o t s
Centers  for  Disease
Control  and  modules
are  directly  linked  to
these  schedules.  Each
module  explains  the
rationale  behind  the
recommended  ages
a n d  i n t e r v a l s ,
contraindications,  and
catch-up  vaccination
s t r a t e g i e s .  F o r
instance,  the  module
on  HPV  vaccination
clarifies why two doses
are  sufficient  for
younger  adolescents
but  three  doses  are
needed for older ones,
and it includes updates

on  the  nonavalent
vaccine.
Because the training is
created  by  the  same
agency that issues the
schedules,  there  is
perfect  alignment.
Providers can trust that
the information in  the
modules  matches  the
latest  official
recommendations. This
eliminates  confusion
and ensures that every
vaccine  given  is  in
a c c o r d a n c e  w i t h
national  standards.
Add i t i ona l l y ,  the
m o d u l e s  i n c l u d e
practical job aids such
as  vaccine-specific
screening  checklists,
which  can  be  printed
a n d  u s e d  d u r i n g
patient  visits.

BENEFITS OF
USING THE "YOU
CALL THE SHOTS"
PROGRAM

A d o p t i n g  t h e
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Immunization  You
C a l l  t h e  S h o t s
Centers  for  Disease
Control  and  program
y i e l d s  m u l t i p l e
advantages  for  both
pract i t ioners  and
patients.

Improved
Vaccine
Confidenc
e
When  providers  are
wel l - trained,  they
convey  confidence  to
t h e i r  p a t i e n t s .  A
hesitant  parent  can
sense  if  a  provider  is
u n s u r e  a b o u t  a
v a c c i n e .  T h e
comprehensive training
reduces  uncertainty
and gives providers the
language  and  data
they need to reassure
p a t i e n t s .  T h i s

confidence  is
contagious  and  leads
to  higher  vaccination
rates.

Reducing
Errors
and
Adverse
Events
Vaccine  administration
e r r o r s  a r e  m o r e
common  than  many
r e a l i z e .  G i v i n g  a
vaccine  at  the  wrong
age,  using  the  wrong
diluent, or not adhering
to the correct injection
site can cause harm or
reduce  efficacy.  The
Immunization  You
C a l l  t h e  S h o t s
Centers  for  Disease
Control  and  modules
explicitly address these
issues.  For  example,
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the module on vaccine
administration includes
detailed instructions on
needle length, injection
site  for  different  age
groups  and  muscle
masses,  and  how  to
administer  multiple
vaccines  in  one  visit.
By  fol lowing  these
guidelines,  providers
minimize  the  risk  of
errors.

Continuin
g
Education
Credits
Made
Easy
For busy professionals,
finding  time  for
continuing  education
can  be  challenging.

The online, on-demand
nature of "You Call the
Shots" means you can
complete  modules  at
y o u r  o w n  p a c e ,
whether  at  work  or
home.  Many  modules
offer  CE  credits  that
are  recognized  by
n u r s i n g  b o a r d s ,
medical  boards,  and
pharmacy  boards
across  the  Uni ted
States. This makes it a
convenient  and  cost-
effective  way  to  meet
licensure requirements
while  enhancing  your
clinical skills.

HOW TO ACCESS
THE "YOU CALL
THE SHOTS"
MODULES

A c c e s s i n g  t h e
Immunization  You
C a l l  t h e  S h o t s
Centers  for  Disease
Control  and  training
is  straightforward.  All
modules are hosted on
the  CDC's  official
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training website, which
is  par t  o f  the  CDC
Learning  Connection
p l a t f o r m .  T o  g e t
started,  follow  these
simple  steps:

Visit the CDC's1.
immunization
training page
(search for "CDC
You Call the
Shots" on the
CDC website).
Create a free2.
account or log in
using an existing
CDC account
(such as the one
used for other
CDC training
courses).
Browse the3.
available
modules. You
can filter by
topic, disease, or
CE credit type.
Select the4.
module you want
to take and
launch the
interactive

course.
Complete the5.
module and pass
the post-
assessment to
receive your CE
certificate.

There  is  no  cost,  and
many modules can be
completed in 30 to 60
minutes.  The  platform
a l s o  t r a c k s  y o u r
progress,  so  you  can
resume a module later
if needed.

INTEGRATING THE
TRAINING INTO
PRACTICE

Simply  tak ing  the
modules is not enough;
the  real  benefit  comes
when  you  apply  the
knowledge  in  your
clinical  setting.  Here
are  practical  ways  to
i n t e g r a t e  t h e
Immunization  You
C a l l  t h e  S h o t s
Centers  for  Disease
Control  and  training
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into your daily practice.

Use the
Screening
Checklist
s
Each  module  often
includes  printable
screening  checklists.
These can be placed in
exam  rooms  o r  a t
vaccination  stations.
They  prompt  you  to
ask the right questions
about allergies, current
illness,  and  previous
vaccine  react ions
before  every  shot.
U s i n g  t h e s e
consistently  reduces
the risk of an adverse
event.

Share

Resource
s with
Patients
The  t ra in ing  a l so
covers how to explain
vaccines  to  patients.
Y o u  c a n  c r e a t e  a
simple  handout  based
on the module's talking
points or refer patients
to  the  CDC's  website
f o r  a d d i t i o n a l
information.  Patient
education  materials
are  often  available  in
multiple  languages,
which  you  can  print
f r o m  t h e  m o d u l e
resources.

Train
Your
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Entire
Staff
If you manage a clinic
or  pharmacy,  consider
making  "You  Call  the
Shots"  a  requ i red
training  for  all  staff
who  handle  vaccines.
Th is  ensures  that
everyone  from  the
medical  assistant  who
checks  in  patients  to
the  pharmacist  who
administers the shot is
on  the  same  page.
Many modules can be
assigned  to  a  group
t h r o u g h  t h e  C D C
Learning  Management
System.

Stay
Updated

with New
Modules
The CDC regularly adds
new  modu les .  For
example,  during  the
COVID-19  pandemic,
they released modules
specifically  on  the
COVID-19 vaccines and
t h e i r  m R N A
technology.  Subscribe
to  CDC  immunization
updates  to  receive
notifications  when  new
Immunization  You
C a l l  t h e  S h o t s
Centers  for  Disease
Control  and  modules
become available. This
keeps your knowledge
fresh.

CONCLUSION

I n  a  w o r l d  w h e r e
vaccine-preventable
diseases  still  cause
significant  morbidity
and mortality, the need
f o r  c o m p e t e n t ,
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confident immunization
providers  has  never
been  greater .  The
Immunization  You
C a l l  t h e  S h o t s
Centers  for  Disease
Control  and  training
program  is  a  gold-
standard resource that
empowers  healthcare
professionals  with  the
latest  evidence,  best
p r a c t i c e s ,  a n d
communication  skills
for  effective
v a c c i n a t i o n .  B y
dedicating  t ime  to
these  free,  accredited
modules, you not only
enhance  your  own
expert ise  but  also
cont r ibu te  to  the

b r o a d e r  g o a l  o f
p r o t e c t i n g
communities  through
immunization.
W h e t h e r  y o u  a r e
looking  to  fill  gaps  in
y o u r  k n o w l e d g e ,
prepare for a new role,
or simply refresh your
skills,  "You  Call  the
Shots"  offers  a
c o n v e n i e n t ,
authoritative  path  to
excellence.  Make  the
decision  today  to  call
the  shots  in  the  best
possible way—by being
informed.  Access  the
training,  share  i ts
lessons  w i th  your
colleagues,


