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BUILDING A FUTURE AT
SOUTHERN CALIFORNIA GAS
COMPANY CAREERS

Finding a career that offers stability,
purpose, and room to grow is no small
task. For many professionals, Southern
California Gas Company careers
represent exactly that kind of
opportunity. As the largest natural gas

distribution utility in the United States,
SoCalGas serves more than 21 million
consumers across a service territory that
stretches from the Central Valley to the
Mexican border. This vast network of
pipelines, storage facilities, and
customer service operations creates a
wide array of job opportunities for
individuals with diverse skills and
educational backgrounds. Whether you
are an engineer, a customer service
representative, an IT specialist, or a field
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technician, the organization offers
pathways that combine competitive
compensation with a genuine sense of
mission.

Working at SoCalGas means being part
of something larger than yourself. The
company plays a critical role in powering
homes, businesses, and industries
throughout Southern California. At the
same time, it is actively investing in the
future of clean energy, including
renewable natural gas, hydrogen
blending, and advanced infrastructure
modernization. For job seekers who care
about sustainability and community
impact, this dual focus on reliability and
innovation makes SoCalGas an attractive
employer. This article explores the types
of roles available, the benefits of joining
the organization, the hiring process, and

tips for standing out as a candidate.

WHY CONSIDER A CAREER AT
SOCALGAS?

A Legacy of
Service and
Innovation

SoCalGas has been delivering natural
gas to customers for over 150 years.
This long history speaks to the
company's stability and its ability to
adapt to changing times. Today, the
utility is not just maintaining
infrastructure but also pioneering new
energy solutions. Employees have the
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chance to work on cutting-edge projects,
such as developing hydrogen fuel cell
technology and expanding access to
renewable natural gas. For professionals
who want their work to have a tangible
impact on the environment and the
community, this is a compelling reason
to explore Southern California Gas
Company careers.

Commitment to
Workforce
Development

The company invests heavily in its
workforce. From apprenticeship
programs for field technicians to

leadership development tracks for
managers, SoCalGas prioritizes helping
employees grow. Tuition reimbursement,
on-the-job training, and mentorship
opportunities are standard offerings.
This focus on development not only
helps individuals advance their careers
but also fosters a culture of continuous
learning and improvement.

TYPES OF JOBS AVAILABLE

One of the most attractive aspects of
SoCalGas employment is the sheer
variety of roles. The organization needs
talent in virtually every functional area.
Below is a breakdown of the main
categories.



Field Operations

operations can be a rewarding career

path.

and TechnicalEngineering and

Roles

These are the backbone of the utility.
Field roles include gas service
representatives, construction workers,
pipeline technicians, and meter readers.
These positions often require mechanical
aptitude, physical stamina, and a
willingness to work outdoors in all
weather conditions. SoCalGas provides
extensive training for these roles, and
many employees start as apprentices
and work their way up to journey-level
positions. For those who enjoy hands-on
work  and problem-solving,  field

Project
Management

Engineers are essential to designing,
maintaining, and upgrading the natural
gas system. SoCalGas hires mechanical,
civil, chemical, and environmental
engineers, among others. These
professionals work on projects ranging
from pipeline integrity management to
the integration of renewable energy
sources. Project managers coordinate
complex initiatives, ensuring they are
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completed on time, within budget, and in
compliance with safety regulations. This
is a great area for individuals who enjoy
combining technical knowledge with
strategic planning.

Information
Technology and
Digital Services

Like every modern utility, SoCalGas
relies heavily on technology. IT roles
include cybersecurity analysts, software
developers, data scientists, and network
administrators. As the company digitizes
its operations and expands its use of
smart grid technologies, demand for

tech talent continues to grow. IT
professionals at SoCalGas work on
systems that directly affect public safety
and customer satisfaction, which adds a
layer of meaning to the work.

Customer
Service and
Support

Customer service representatives are
the face of the company for many
consumers. These roles involve handling
inquiries, resolving billing issues, and
assisting with service requests. The
company looks for individuals with
strong communication skills, empathy,



and the ability to stay calm under
pressure. Bilingual candidates,
particularly those who speak Spanish,
are often in high demand.

Corporate
Functions

SoCalGas also needs professionals in
finance, human resources, legal,
marketing, and supply chain
management. These roles support the
operational side of the business and
offer traditional office environments with
opportunities for advancement. For
example, financial analysts help manage
budgets and forecast revenue, while HR
professionals focus on recruiting,
employee relations, and benefits

administration.

BENEFITS AND COMPENSATION

Compensation at SoCalGas is
competitive, often exceeding industry
averages. But the total rewards package
goes beyond salary. Employees typically
receive a comprehensive benefits
package that includes:

e Health insurance: Medical,
dental, and vision coverage for
employees and their families.

* Retirement plans: A 401(k) plan
with company matching, plus a
defined benefit pension plan for
eligible employees.

» Paid time off: Vacation days, sick
leave, and holidays.

e Professional development:
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Tuition reimbursement,
certification support, and internal
training programs.

e Wellness programs: Access to
fitness resources, mental health
support, and employee assistance
programs.

e Community involvement: Paid
volunteer time and opportunities
to participate in company-
sponsored community service
events.

These benefits reflect the company's
commitment to supporting the whole
employee, not just the worker. For many
job seekers, this comprehensive
approach is a key factor in choosing
SoCalGas over other employers.

THE HIRING PROCESS

Understanding what to expect during the
hiring process can help candidates
prepare effectively. While the exact
steps may vary depending on the role,
the general[]] is as follows.

Application and
Resume
Screening

The first step is to submit an application
through the company's careers portal.
Resumes are screened by both
automated systems and human
recruiters. It is important to tailor your
resume to the specific job posting, using



keywords from the description. Highlight
relevant experience, skills, and
certifications. For Southern California
Gas Company careers, demonstrating
knowledge of the energy industry and
safety practices can be a significant
advantage.

Assessments and
Testing

Many roles, especially those in field
operations and customer service, require
candidates to complete assessments.
These may include aptitude tests,
personality inventories, and situational
judgment tests. For field roles, there
might also be physical abilities tests.
Preparation is key. Review sample

questions if available, and make sure
you understand the competencies the
company is evaluating.

Interviews

Candidates who pass the initial
screening are invited to interview.
Interviews may be conducted in person,
by phone, or via video conferencing.
Behavioral interview questions are
common. The company wants to see
how you have handled situations in the
past that are relevant to the role.
Prepare specific examples  that
demonstrate your skills in problem-
solving, teamwork, communication, and
safety awareness. Do your research on
the company's values and recent
projects so you can ask informed
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TIPSiFOR LANDING A JOB AT

Background
Check and Drug
Screening

As a utility with significant safety
responsibilities, SoCalGas conducts
background checks and drug screenings
for all prospective employees. Be honest
on your application, as discrepancies can
disqualify you. Having a clean record
with no serious criminal convictions is
generally required, though the company
may consider individual circumstances.

SOCALGAS

Competition for jobs at SoCalGas can be
fierce, particularly for popular roles. Here
are some strategies to increase your
chances of success.

Highlight Safety
Awareness

Safety is a core value at SoCalGas.
Emphasize your commitment to
following safety protocols, participating
in safety training, and contributing to a
culture of safety. If you have
certifications such as OSHA 10 or 30,
make sure they are prominently listed on
your resume.
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Showcase
Relevant
Certifications
and Education

Depending on the role, certain
certifications can set you apart. For field
positions, consider obtaining
certifications in welding, pipefitting, or
commercial driver's licenses. For office
roles, certifications in project
management (PMP), data analytics, or
human resources (PHR/SPHR) can be
valuable. A degree in a relevant field,
such as engineering, business, or

environmental science, is often preferred
but not always required.

Network with
Current
Employees

Many companies, including SoCalGas,
value employee referrals. If you know
someone who works there, ask them
about their experience and if they would
be willing to refer you. Attend industry
events and job fairs where SoCalGas
recruiters are present. Building a
connection can help your application
stand out.
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Tailor Each
Application

A generic resume and cover letter are
unlikely to succeed. Take the time to
customize each application to the
specific job. Use the same language and
keywords found in the job description.
This not only helps with applicant
tracking systems but also shows the
recruiter that you have taken the effort
to understand the role.

CAREER GROWTH AND
ADVANCEMENT

One of the most frequently cited reasons
employees stay at SoCalGas long term is
the opportunity for advancement. The
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company promotes from within
whenever possible. Many senior leaders
started their careers in entry-level
positions. Employees are encouraged to
take advantage of internal job postings,
mentorship programs, and training
resources to move up the ladder.

For example, a field technician might
progress from apprentice to journey-
level worker, then to supervisor, and
eventually to manager. Similarly, an
entry-level customer service
representative could move into a team
lead role, then into quality assurance or
training, and later into management. The
key is to demonstrate reliability, a
willingness to learn, and strong
performance in your current role.




SOCALGAS

SoCalGas is committed to fostering a
diverse and inclusive workplace. The
company has employee resource groups
that support various communities,
including groups for women, veterans,
LGBTQ+ employees, and people of color.
These groups provide networking,
mentorship, and professional
development opportunities. The
company also partners with community
organizations to attract candidates from
a wide range of backgrounds. For job
seekers who value an inclusive
environment, this is a notable strength
of SoCalGas as an employer.

12

CONCLUSION

Southern California Gas Company
careers offer a unique blend of stability,
purpose, and opportunity for
professional growth. Whether you are
just starting your career or looking for a
meaningful change, SoCalGas provides a
supportive environment where your
contributions  matter.  From  field
operations to corporate functions, the
range of roles means there is likely a fit
for your skills and interests. By
understanding the hiring process,
preparing thoroughly, and highlighting
your strengths, you can position yourself
as a strong candidate. If you are seeking
a career that combines competitive
benefits with a genuine mission to serve
millions of people while advancing clean
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energy solutions, SoCalGas is well worth the company's careers page and
exploring. Take the first step by visiting discovering where your talents can make
a difference.
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