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DISCOVERING A CREATIVE CAREER PATH WITH MICHAELS ARTS CRAFTS CAREERS

For millions of hobbyists, DIY enthusiasts, and professional artists, Michaels is the go‑to destination for inspiration and supplies. But behind the aisles
of paint, yarn, and floral arrangements lies a dynamic workforce that makes the creative experience possible. Whether you are looking for a part‑time
role while pursuing your own artistic passions or a long‑term corporate career, exploring Michaels Arts Crafts Careers opens the door to a
workplace where creativity and commerce meet. This article dives deep into the types of jobs available, the benefits of working at Michaels, growth
opportunities, and practical tips for landing a position.

WHY WORK AT MICHAELS? UNDERSTANDING THE BRAND’S WORKPLACE CULTURE

Michaels is the largest arts and crafts specialty retailer in North America, with over 1,200 stores and a strong e‑commerce presence. The company’s
mission is to “fuel the joy of creativity” – and that mission extends to its employees. Many team members describe the environment as supportive,
collaborative, and inspiring. Unlike a typical retail job, a role at Michaels allows you to interact with passionate customers, learn new crafting
techniques, and work in an atmosphere that encourages imagination.
From store associates who assist customers in finding the perfect ribbon to corporate buyers who source trending products, every position contributes
to a culture that values innovation and personal expression. The company also emphasizes diversity, equity, and inclusion, fostering a sense of
belonging among its workforce.

TYPES OF JOBS AVAILABLE IN MICHAELS ARTS CRAFTS CAREERS

Michaels offers a wide range of employment opportunities across different skill sets and experience levels. Below are the primary categories you can
explore.

Store‑Level Positions
The majority of Michaels employees work in retail stores. These roles are ideal for individuals who enjoy direct customer interaction and a hands‑on
environment. Common store positions include:

Sales Associate / Team Member – Greeting customers, stocking shelves, operating registers, and helping shoppers locate items. This
entry‑level role provides a foundation in retail and customer service.
Replenishment Specialist – Responsible for receiving shipments, organizing back rooms, and ensuring shelves are fully stocked. This role
requires attention to detail and physical stamina.
Custom Framing Designer – A specialized position where you work with customers to design custom frames for art, photos, and memorabilia.
Training is provided, and creative skills are a plus.
Store Manager / Assistant Manager – Leadership roles that oversee daily operations, manage teams, drive sales, and ensure a positive
shopping experience. Managers are also responsible for hiring and training new staff.

Corporate and Support Center Roles
For professionals seeking careers outside the store, Michaels operates a corporate headquarters in Irving, Texas, along with regional offices. Here you
can find positions in:

Merchandising and Product Development – Selecting products, planning assortments, and working with vendors to offer trendy craft
supplies.
Marketing and E‑Commerce – Driving online sales, creating digital content, managing social media, and developing promotional campaigns.
Supply Chain and Logistics – Overseeing distribution centers, transportation, and inventory management to keep stores and online orders
flowing.
Human Resources and Finance – Supporting employee relations, payroll, benefits administration, and financial planning.
Technology and Data Analytics – Building internal systems, managing e‑commerce platforms, and using data to improve operations.

Distribution Center and Warehouse Jobs
Michaels operates several distribution centers across the U.S. that supply its stores. These roles include:

Warehouse Associate – Picking, packing, and shipping orders. These jobs often offer competitive pay and shift flexibility.
Supervisor and Manager – Leading teams in a fast‑paced logistics environment.
Maintenance and Safety Specialists – Ensuring equipment runs smoothly and workplace safety standards are met.

Seasonal and Part‑Time Opportunities
Because crafting peaks during holidays and back‑to‑school seasons, Michaels frequently hires temporary associates. Seasonal positions can lead to
permanent roles and are a great way to test the waters. Many students and retirees find these flexible schedules appealing.

COMPENSATION, BENEFITS, AND PERKS

Michaels strives to offer competitive pay and a comprehensive benefits package, especially for full‑time employees. While specific pay rates vary by
location and role, here are some common advantages of joining Michaels Arts Crafts Careers:

Employee Discount – Team members receive a generous discount on store merchandise, perfect for feeding your own creative projects or
gift‑giving.
Health and Wellness – Medical, dental, and vision insurance are available for eligible employees. The company also offers wellness programs
and telehealth options.
Paid Time Off – Full‑time staff earn vacation, sick leave, and holidays. Part‑time employees may accrue paid sick leave per state laws.
Retirement Savings – A 401(k) plan with company match helps employees prepare for the future.
Tuition Assistance – Michaels offers financial support for eligible employees pursuing further education, which is valuable for those seeking
long‑term growth.
Career Development Programs – From online training modules to leadership workshops, the company invests in upskilling its workforce.

GROWTH AND ADVANCEMENT OPPORTUNITIES

One common question job seekers have is whether a position at Michaels can lead to a lasting career. The answer is yes, particularly for those who
show initiative and a willingness to learn. Many store managers started as part‑time sales associates. The company promotes from within whenever
possible and offers clear pathways:

Store Leadership Track – Sales Associate → Key Holder → Assistant Manager → Store Manager → District Manager.1.
Corporate Advancement – Entry‑level corporate roles (e.g., coordinator) can progress to specialist, supervisor, manager, and director levels2.
over time.
Cross‑Department Moves – An employee in store operations might transition to the corporate merchandising team if they demonstrate3.
product knowledge and analytical skills.
Specialized Certifications – For custom framers, Michaels offers internal certification that can lead to higher pay and prestige.4.

Michaels also hosts internal job fairs and encourages employees to apply for open positions across the company. With a national footprint, relocation
opportunities are also available for those willing to move.

HOW TO APPLY FOR MICHAELS ARTS CRAFTS CAREERS

The application process is straightforward and largely digital. Here is a step‑by‑step guide:

Visit the Careers Website – Go to michaels.com/careers or search “Michaels careers” online. You can also find listings on job boards like
Indeed and LinkedIn.
Search for Openings – Filter by location, job category, or keyword (e.g., “custom framer” or “warehouse associate”).
Create a Profile – Submit your resume and fill out the application. Make sure your contact information is current.
Complete Assessments – Some roles, especially management, may require a short personality or skills assessment.
Interview – If selected, you’ll be contacted for a phone or in‑person interview. Store positions often have a single interview with the store
manager; corporate roles may involve multiple rounds.

https://everybodystreet.com/


2

2 Michaels Arts Crafts Careers 2025-05-02

Onboarding – After accepting an offer, you’ll complete background checks and new hire paperwork before starting training.

Pro tip: Tailor your resume to highlight customer service, creativity, and any experience with arts and crafts. Even if you are not an expert crafter,
passion for the brand goes a long way.

EMPLOYEE TESTIMONIALS: WHAT IT’S REALLY LIKE

To give you a genuine feel for the workplace, here are anonymized insights from current and former Michaels employees:

“I started as a part‑time sales associate while in college. The flexible hours were perfect, and I loved helping customers find exactly what they
needed. After graduation, I moved into a corporate marketing role. The company supported my growth.” – Alexandra, 5 years with Michaels.
“Working in custom framing is incredibly rewarding. I get to be creative every day, and the training program taught me everything I know. The
discount on frames alone is worth it.” – Marcus, Custom Framing Designer.
“Distribution center work is tough but the pay is good and the team feels like family. I appreciate the overtime opportunities during busy
seasons.” – Denise, Warehouse Associate.

Of course, some employees note that retail can be demanding during holidays, and store management expectations vary. Overall, the culture is
described as friendly and inclusive.

TIPS FOR STANDING OUT IN YOUR APPLICATION

Competition for desirable roles, especially at corporate or in popular store locations, can be strong. Here are ways to enhance your candidacy:

Showcase Creativity – If you have a portfolio of craft projects, mention it. Michaels values employees who live the brand.

Emphasize Customer Service Skills – Use specific examples from previous jobs where you went above and beyond for a customer.
Be Flexible with Availability – Stores need coverage on evenings, weekends, and holidays. The more open your schedule, the more likely
you are to be hired.
Learn About the Products – During an interview, name a few popular craft trends (e.g., Cricut machines, resin art) to demonstrate genuine
interest.
Apply for Seasonal Roles First – Seasonal positions are easier to get and can lead to permanent offers.

THE FUTURE OF CAREERS AT MICHAELS

The arts and crafts industry continues to evolve, with growing interest in DIY home decor, personalized gifts, and handmade items. Michaels is
adapting  by  expanding its  online  marketplace,  offering  more  exclusive  brands,  and enhancing the  in‑store  experience.  This  evolution  creates  new
career opportunities in digital marketing, data analytics, and omnichannel retail.
Moreover, the company is committed to sustainability and community outreach, which appeals to many job seekers who want their work to have a
positive impact. As Michaels grows, so do the possibilities for career advancement. Whether you aspire to lead a team, design new products, or shape
the customer journey, Michaels Arts Crafts Careers provides a canvas on which you can paint your professional future.

CONCLUSION

Choosing a career at  Michaels is  about more than just  a job—it’s  about joining a community that celebrates creativity.  From the store floor to the
corporate office, every role plays a part in inspiring millions of makers. With competitive benefits, clear advancement paths, and a supportive culture,
Michaels stands out as an employer in the retail sector. If you have a passion for arts and crafts or simply enjoy helping others bring their visions to
life, exploring Michaels Arts Crafts Careers could be your next rewarding step. Visit the company’s career site today to browse open positions and
unleash your potential in a place where creativity is the bottom line.


