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UNDERSTANDING THE COX CABLE
TV GUIDE: YOUR COMPLETE
VIEWING COMPANION

For  millions  of  households  across  the
United  States,  Cox  Communications  is
the  backbone  of  dai ly  television
entertainment. Whether you are a long-
time subscriber or a new customer, one
of  the  most  essential  tools  at  your
fingertips  is  the  Cox  Cable  TV  guide.
This interactive channel lineup does far

more than simply list  what is  on — it
helps  you plan  your  evening,  discover
new  shows,  manage  recordings,  and
even  find  on-demand  content.  In  this
comprehensive  guide,  we  will  explore
every aspect of the Tv Guide for Cox
Cable, from how to access it on different
devices  to  insider  tips  for  getting  the
most out of your experience. By the end,
you  will  be  a  pro  at  navigating  your
v iewing  opt ions  w i th  ease  and
confidence.

WHAT IS THE COX CABLE TV
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GUIDE?

The Cox Cable TV guide is an electronic
program  guide  (EPG)  that  displays
current  and  upcoming  programming
across  all  subscribed  channels.  It
replaces  the  old  printed  newspaper
listings  with  a  real-time,  interactive
screen that updates as channels change
schedules.  Available  on your  television
set-top box, via the Cox Contour app, or
through  the  Cox  website,  the  guide
allows you to browse by channel, time,
or genre. It is designed to make channel
surfing  smarter  and  faster,  helping  you
find  exactly  what  you  want  to  watch
without  flipping  endlessly.

Key Features of
the Cox TV Guide

Live listings — See what’s airing
now and up to 14 days in advance.
Search by title, actor, or
keyword — Find your favorite
programming instantly.
Filter by category — Narrow
listings to movies, sports, kids,
news, or more.
One-touch recording with Cox
Contour DVR — Schedule
recordings directly from the guide.
On-demand integration — Spot
programs available on demand
alongside live listings.
Parental controls — Lock certain
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channels or ratings via the guide
settings.

These  features  combine  to  create  a
comprehensive  TV  guide  for  Cox
Cable  that  adapts  to  your  needs,
whether you are a casual  viewer or  a
dedicated television enthusiast.

HOW TO ACCESS THE TV GUIDE
ON DIFFERENT DEVICES

One of the biggest advantages of Cox is
that  the  guide  is  not  limited  to  your
living  room television.  You  can access
the  same  powerful  interface  across
multiple  platforms,  giving  you  the
flexibility  to  check  listings  from
anywhere.  Below,  we  break  down  the
most common methods.

On Your Cox
Contour Set-Top
Box
The traditional way to pull up the Cox
on-screen guide is using your remote
control. Simply press the Guide button
on your Cox Contour remote. The guide
will  appear  as  a  full-screen  grid,  with
channels listed vertically and time slots
horizontally. You can use the arrow keys
to scroll  through the lineup, and press
the  Info  button  to  see  a  detailed
description  of  any  program,  including
cast, synopsis, and duration. If you have
a Contour DVR, you can also press the
Record  button  while  highlighting  a
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future  show  to  schedule  a  recording.
Pro tip:  press the B  or  Exit  button to
close the guide quickly and return to the
current channel.

Using the Cox
Contour App on
Mobile Devices
For  those  who  prefer  browsing  on  a
phone or tablet, the free Cox Contour
app brings the TV guide for Cox Cable
directly into your hand. Available for iOS
and  Android,  the  app  mirrors  the
functionality  of  the  set-top  box  guide.
You can view listings, search for content,
manage  DVR  recordings,  and  even

change channels on your TV if you are
on the same Wi-Fi network. The app is
especially  handy  when  you  are  away
from home — you can  see  what’s  on
later and schedule a recording remotely.

On the Cox
Website
If  you  prefer  a  desktop  experience,
logging  into  your  Cox  account  at
cox.com  gives  you  access  to  a  full
channel lineup and schedule. Under the
“TV”  section,  you  find  an  interactive
guide similar to the on-screen version.
This  is  an  excellent  alternative  if  you
want to plan your week without turning
on the television. The website also offers
detailed  channel  listings  by  package
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(e.g., Contour TV, Preferred, etc.), so you
can  see  exactly  which  channels  are
included in your subscription.

CUSTOMIZING YOUR COX CABLE
TV GUIDE EXPERIENCE

No two households watch television the
same way.  Fortunately,  the  TV guide
for  Cox  Cable  offers  several
customization  options  to  make  your
browsing  experience  more  efficient  and
enjoyable.

Creating a
Favorites List
Instead of scrolling through hundreds of
channels, you can create a list of your

most-watched  channels.  On  your
Contour guide, press the Menu button,
navigate to Settings > Guide Settings
> Favorites. From there, you can select
up  to  50  channels  to  include.  Once
saved, you can toggle the guide to show
only  your  favorites  by  pressing  the
Favorites button on the remote. This is
one of  the simplest ways to speed up
your channel browsing.

Filtering by
Genre
A hidden gem in the guide is the genre
filter. While the guide is open, press the
Options  button  on  your  remote  (the
three dots or gear icon). A menu appears
that  lets  you  filter  the  current  list  by
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category: Movies, Sports, Kids, News,
Lifestyle, Reality, and more.  This is
incredibly  useful  when  you  are  in  the
mood  for  a  specific  type  of  content  and
don’t want to sift through every channel.

Setting Parental
Controls Directly
from the Guide
If  you have children at home, you can
restrict  access to mature content right
from the  guide.  Navigate  to  Menu >
Settings > Parental Controls. You set
a  4-digit  PIN  and  then  choose  which
channels,  ratings,  or  program types to
block. The guide will then show locked

programs as “blocked” or require a PIN
to view them. This keeps your viewing
family-friendly  without  removing
channels  entirely  from  the  list.

USING THE TV GUIDE FOR DVR
AND ON-DEMAND CONTENT

Modern television is not just about live
broadcasts. With Cox Contour, you have
a powerful DVR and a vast on-demand
library.  The TV guide for Cox Cable
fully integrates these features, making it
easy  to  manage  your  recordings  and
discover on-demand titles.

Scheduling
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Recordings from
the Guide
When  you  see  a  future  program  you
want to save, highlight it  in the guide
and press the Record button once. A red
dot  appears  next  to  the  l is t ing,
confirming that the recording is set. You
can also choose to record a full series by
pressing  Record  twice  —  the  second
press brings up options to record only
new episodes,  all  episodes,  or  a specific
channel. This is perfect for keeping up
with your favorite shows without missing
a beat.

Accessing On-
Demand Content
The guide also includes a special  view
for On-Demand. Press the On Demand
button on your remote (usually labeled
as such) or navigate to the On-Demand
section from the main menu. Here, you
will  find  thousands  of  movies,  shows,
and events available to stream instantly.
The  guide  organizes  On-Demand  by
categories like “New Releases,” “Free,”
“Premium,”  and  “Kids.”  You  can  also
search directly for a title across both live
and on-demand sources.
Using  the  guide  to  find  on-demand
content means you never have to leave
the interface — everything you need is
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in one place.

TIPS FOR TROUBLESHOOTING
COMMON GUIDE ISSUES

Even  the  best  cable  guides  can
sometimes experience hiccups. Here are
a  few  common  problems  and  how  to
solve them quickly.

Guide Is Showing
No Data or
Incorrect Listings
Sometimes the guide may display “No
Information”  for  certain  channels.  This
usually  indicates  a  temporary  signal
issue  or  a  need  to  refresh  the  guide

data. Try these steps:

Press the Exit button to close the1.
guide.
Wait 10 seconds, then reopen the2.
guide.
If the problem persists, reboot3.
your set-top box: unplug it from
power for 30 seconds, then plug it
back in. The box will take a few
minutes to restart and download
fresh guide data.

Guide Is Slow or
Freezing
An older set-top box or a poor signal can
cause the guide to lag. First, check that
your coaxial cable connections are tight.
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Next, try clearing your DVR storage if it
is near full — a nearly full hard drive can
slow down the interface. Finally, consider
upgrading to a Cox Contour 2 or Contour
3 box, which offers faster processors and
smoother guide navigation.

Missing Channels
in the Guide
If  you notice that certain channels you
subscribe  to  are  not  appearing  in  the
guide,  you  may  need  to  rescan  your
channel lineup. On your remote, go to
Menu > Settings > Channel Setup >
Scan for Channels. This forces the box
to reassign all  available channels.  Also
ensure that  your channel  package has
indeed  changed  —  log  into  your  Cox

account to verify.

UNDERSTANDING THE COX
CHANNEL LINEUP AND GUIDE
LAYOUT

The  layout  of  the  TV guide for  Cox
Cable  depends  on  your  region  and
package,  but  generally  fol lows  a
standard  format .  Channels  are
numbered  sequentially,  with  local
broadcast stations (ABC, CBS, NBC, FOX,
PBS) at the beginning of the list (usually
channels  2–13).  Then  come  popular
cable  networks  like  ESPN,  CNN,  TBS,
USA,  and  Discovery,  fol lowed  by
premium  channels  (HBO,  Showtime,
Starz)  and  specialty  packages  (like
sports  tiers  or  international  channels).
The  guide  also  indicates  high-definition
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(HD) channels with an “HD” marker. You
can  filter  the  guide  to  show  only  HD
channels if you prefer the highest picture
quality available.

How the Guide
Handles Local
Listings
Because Cox operates in multiple cities
—  including  Las  Vegas,  Phoenix,  San
Diego, Oklahoma City, and more — the
guide  automatically  tailors  listings  to
your  specific  location.  Local  news,
weather,  and  community  programming
are inserted into the appropriate slots.
You  do  not  need  to  do  anything;  the

guide knows your service address and
adjusts accordingly.

USING VOICE SEARCH WITH THE
GUIDE

For many newer Cox Contour remotes,
voice search is  a game-changer.  Press
the  Voice  button  (the  one  with  a
microphone icon) and say something like
“Show  me  action  movies  tonight”  or
“Find The Walking Dead.” The guide will
display matching results from both live
and on-demand sources. This is a hands-
free way to interact with the TV guide
for Cox Cable, ideal when you cannot
find  the  remote  or  want  to  skip  manual
scrolling.

COMPARING THE COX GUIDE
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WITH OTHER CABLE PROVIDERS

How does the Cox guide stack up? While
every  major  cable  company  offers  a
guide,  Cox’s  is  widely  praised  for  its
clean  layout,  fast  search,  and  deep
integration  with  the  Contour  platform.
Unlike some providers that hide features
behind  multiple  menus,  Cox  places
recording  and filtering  options  front  and
center.  The  mobile  app  is  also  more
f e a t u r e - c o m p l e t e  t h a n  m a n y
competitors, allowing full remote control
of your TV and DVR from anywhere in
your home.
Moreover,  Cox  regularly  updates  its
guide software, adding new functionality
like personalized recommendations and
streamlined  navigation.  Subscribers  on
the Contour platform often receive these

updates  automatically,  ensuring  your
guide  improves  over  time.

FINAL THOUGHTS: MASTERING
YOUR TV GUIDE FOR A BETTER
VIEWING EXPERIENCE

Your  TV guide for  Cox Cable  is  far
more than a schedule — it is a powerful
tool  that  puts  you  in  charge  of  your
entertainment.  By  learning  how  to
customize  it,  use  filters,  integrate  DVR
and  on -demand  fea tu res ,  and
troubleshoot  common  issues,  you  can
transform the way you watch television.
Whether you are catching a live sporting
event,  binge-watching a new series on
demand,  or  s imply  browsing  for
something to watch,  the guide is  your
gateway.
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We  hope  this  article  has  helped  you
understand  the  full  capabilities  of  the
Cox  guide.  Take  a  few  minutes  to

explore  the  advanced  features
mentioned here: create a favorites list,
try voice search, or set parental controls.
Small improvements can


