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Resetting an iPhone 4 may seem like a
daunting task, especially if your device is
slow, frozen, or you’re planning to sell it.
Whether you’re dealing with a forgotten
passcode,  a  glitchy  screen,  or  simply
want  to  give  your  old  phone  a  fresh
start, knowing the right method to reset
an iPhone 4  can  save  you  time and
frustration.  This  guide  covers  all  the
ways  to  reset  your  iPhone  4,  from  a
simple soft restart to a full factory wipe
using  iTunes  or  Recovery  Mode.  Each
method  is  explained  step  by  step,
ensuring  you  can  confidently  restore
your  device  regardless  of  its  current
state.
The  iPhone  4,  while  aging,  still  holds
sentimental or practical value for many
users. Perhaps you’ve pulled it out of a
drawer to use as a backup, or you want
to  pass  it  on  to  a  family  member.
Whatever  your  reason,  resetting  the
device  properly  is  essential  to  protect
your data and ensure the phone works
correctly. Below, we break down every
reset  approach,  the  situations  when
each  is  best  used,  and  important
precautions  you  should  take  before
starting.

Understanding
the Types of
Resets for iPhone
4
Before  diving  into  instructions,  it’s
helpful  to know that not all  resets are
the same. The term “reset” can mean
different  things  depending  on  what
you’re trying to achieve.  Here are the
most  common  types  of  resets  for  an
iPhone 4:

Soft Reset (Force Restart): This
does not erase any data. It simply
forces the phone to restart, which
can fix minor software glitches,
frozen screens, or unresponsive
apps.
Hard Reset (Factory Reset via
Settings): This erases all content
and settings, returning the iPhone
to its original out-of-the-box state.
It’s done through the Settings app
when you have access to the
device.
Factory Reset via iTunes: Use
this if your iPhone 4 is
unresponsive, stuck on the Apple
logo, or you can’t access settings.
It restores the device using a
computer.
Recovery Mode Reset: A last-
resort method for when the iPhone
won’t connect to iTunes normally.
It forces the device into a state
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where it can be restored or
updated.

Choose the method that matches your
situation.  If  your  iPhone  4  is  working
normally and you just want to clear it,
the Settings method is  simplest.  If  it’s
frozen  or  locked,  you’ll  likely  need
iTunes  or  Recovery  Mode.

How to Perform a
Soft Reset (Force
Restart) on
iPhone 4
A soft reset is the easiest and safest way
to fix temporary issues. It does not affect
your  data,  apps,  or  settings.  On  an
iPhone 4, the process differs from newer
models because it uses a physical home
button.

Press and hold the Sleep/Wake1.
button (located on the top edge)
and the Home button (round
button on the front)
simultaneously.
Keep holding both buttons for2.
about 10–15 seconds, even if the
screen goes dark or the “Slide to
Power Off” slider appears. Ignore
the slider.
Release the buttons when the3.
Apple logo appears on the screen.
The iPhone will restart normally.4.
This usually takes 30–60 seconds.

Use this method if your screen is frozen,
an  app  won’t  close,  or  the  phone
becomes unresponsive. It’s also a good
first  step  before  attempting  any  more
invasive reset. Many users successfully
resolve daily glitches with a simple soft

reset without losing anything.

How to Perform a
Hard Reset
(Factory Reset)
Using Settings
If you have access to your iPhone 4 and
want  to  erase  everything—photos,
contacts,  messages,  accounts—this  is
the recommended method. It completely
wipes the device and resets it to factory
defaults.  Before  proceeding,  back  up
your data if you plan to use the phone
again later. You can back up to iCloud
(Settings > iCloud > Backup > Back Up
Now) or to a computer via iTunes.

Go to Settings on your iPhone 41.
home screen.
Tap General (it’s usually the2.
fourth option from the top).
Scroll down and tap Reset3.
(near the bottom of the General
menu).
Select “Erase All Content and4.
Settings”. A warning will appear,
reminding you that this action is
permanent.
If prompted, enter your5.
passcode to confirm.
Tap Erase iPhone to confirm6.
again. The process will begin,
showing a progress bar. It may
take several minutes.
Once finished, the iPhone 4 will7.
restart and display the “Hello”
setup screen, just like a brand-new
device.

This method is ideal when you’re selling
or giving away your iPhone 4, or when
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you  want  to  fix  persistent  software
issues that a soft  reset couldn’t  solve.
Remember, after the erase, all personal
data is gone, and you’ll need to set up
the  iPhone  as  new  or  restore  from a
backup.

How to Reset
iPhone 4 Using
iTunes (When
the Phone Is
Unresponsive)
If  your iPhone 4 is stuck on the Apple
logo, has a black screen, or is disabled
due  to  too  many  incorrect  passcode
attempts,  you’ll  need a computer  with
iTunes.  This  method  restores  the
device’s  software  and  wipes  all  data.

Make sure you have the latest1.
version of iTunes installed on
your Windows PC or Mac (on
macOS Catalina or later, use
Finder instead).
Connect your iPhone 4 to the2.
computer using a USB cable.
Open iTunes (or Finder). If the3.
iPhone is recognized, you’ll see a
small phone icon. If not, you may
need to put the device into
Recovery Mode first (see next
section).
Select your iPhone 4 when it4.
appears in iTunes.
Click “Restore iPhone…” in the5.
Summary panel. A dialog box will
ask if you want to back up settings
before restoring. Choose “Back
Up” to save your data if possible,
or “Don’t Back Up” if you can’t.

Click Restore again to confirm.6.
iTunes will download the latest iOS
version compatible with iPhone 4
(usually iOS 7.1.2) and erase the
device.
Wait for the process to7.
complete. The iPhone 4 will
restart several times. Do not
disconnect the cable until you see
the “Hello” screen.

Using iTunes is the most reliable way to
fix a bricked or unresponsive iPhone 4. It
reinstal ls  the  operat ing  system
completely,  which  can  resolve  deep
software corruption. However, it requires
a computer and an internet connection
to download the firmware.

How to Reset
iPhone 4 Without
Passcode Using
Recovery Mode
Forgot your passcode? The iPhone 4 is
disabled  and  won’t  connect  to  iTunes
normally?  Recovery  Mode  is  your
solution.  It  forces  the  device  into  a
special  state  that  allows  iTunes  to
restore it even if the operating system
isn’t fully functional.

Turn off your iPhone 4 by1.
holding the Sleep/Wake button and
sliding to power off. If it’s
unresponsive, skip this step.
Connect the iPhone 4 to your2.
computer with a USB cable, but
don’t open iTunes yet.
Press and hold the Home3.
button on the iPhone 4 while
plugging the other end of the
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cable into the computer (or while
the cable is already connected).
Keep holding the Home button.
Continue holding the Home4.
button until you see the “Connect
to iTunes” screen (an image of a
USB cable pointing to the iTunes
logo). This may take about 10–15
seconds.
Release the Home button.5.
iTunes (or Finder) should now
detect a device in Recovery Mode
and display a message saying
“There is a problem with the
iPhone that requires it to be
updated or restored.”
Click “Restore” in iTunes. This6.
will download iOS software and
completely wipe the iPhone 4,
removing the passcode and all
data.
After the restore finishes, you7.
can set up the iPhone 4 as new or
restore from a backup if you had
one.

Recovery  Mode  is  a  powerful  tool  for
locked or severely glitched devices. Note
that  if  your  iPhone  4  had  Find  My
iPhone  enabled  with  Activation  Lock,
you will need the original Apple ID and
password  to  complete  the  setup  after
the  reset.  Otherwise,  the  phone  will
remain unusable.

Important
Considerations
Before You Reset
Your iPhone 4
Resett ing  an  iPhone  may  sound
straightforward,  but  there  are  several

factors to keep in mind to avoid losing
data permanently or getting stuck with a
locked device.

Back up your data if you care
about contacts, photos, or any
personal information. Use iCloud or
iTunes backup options before a
factory reset.
Disable Find My iPhone if you
plan to sell or give away the
device. Go to Settings > iCloud >
Find My iPhone and turn it off. This
removes Activation Lock, allowing
the new owner to set it up freely.
Sign out of iCloud and other
accounts to prevent
authentication issues later. Go to
Settings > iCloud > Sign Out.
Check the battery level before
any reset process. A low battery
during a restore can cause
problems. Keep the iPhone
plugged in or ensure it has at least
50% charge.
Use a compatible USB cable
and a reliable computer. Third-
party cables may cause
connection drops during a restore.
Understand that iOS 7.1.2 is
the highest version for iPhone 4.
Some modern apps may no longer
be compatible, but the phone itself
remains functional for basic use.

Troubleshooting
Common Issues
When Resetting
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iPhone 4
Even  with  clear  steps,  you  might
encounter problems. Here are solutions
to frequent hiccups:

iPhone 4 won’t turn on or
respond: Try a soft reset first. If
that fails, charge the device for at
least 30 minutes using the original
charger, then attempt a force
restart.
iTunes says “iPhone could not
be restored. An unknown error

occurred (error 14, 21, etc.):”
These errors often relate to USB
issues or outdated iTunes. Update
iTunes, try a different USB port, or
restart your computer. You can
also put the iPhone into DFU
(Device Firmware Update) mode
for a deeper restore. For iPhone 4,
DFU mode is entered by holding
Home and Sleep/Wake for 10
seconds, then releasing
Sleep/Wake while continuing to
hold Home for another 10 seconds.
Stuck on Apple logo after
reset:


