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UNDERSTANDING
THE TIME WARNER
CABLE KANSAS
CITY TV GUIDE
LEGACY

For decades, residents
of Kansas City relied on
Time Warner Cable for
t h e i r  t e l e v i s i o n ,
internet,  and  phone
services.  The  Time
W a r n e r  C a b l e
K a n s a s  C i t y  T V
Guide  was more than
just a list of channels;
it was the primary tool
families  used  to  plan
their  evenings,  catch
breaking  news,  and
e n j o y  p r e m i u m

e n t e r t a i n m e n t .
Although Time Warner
C a b l e  n o  l o n g e r
operates  under  that
name  in  the  Kansas
City  area  —  having
been  acqu i red  by
C h a r t e r
Communications  and
rebranded as Spectrum
— the  local  television
landscape  still  carries
the  familiarity  and
c h a n n e l  l i n e u p
structure that longtime
subscribers remember.
Understanding  how  to
navigate  the  current
TV  guide,  locate  your
favorite  channels,  and
take  advantage  of
m o d e r n  f e a t u r e s
b e g i n s  w i t h
app rec i a t i ng  the
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foundation  that  Time
Warner  Cable  built  in
the region.
The  transition  from
Time Warner  Cable to
Spectrum  in  Kansas
City  was  gradual  but
significant.  Subscribers
who once checked the
Time  Warner  Cable
K a n s a s  C i t y  T V
G u i d e  n o w  u s e
Spectrum's  digital
guide,  which  offers
enhanced  functionality
while retaining many of
the  channel  numbers
and  packages  that
viewers  had  grown
accustomed  to.  For
new residents or those
who have recently cut
the cord and returned
to cable, learning how
to access and interpret
t h e  T V  g u i d e  i s
essential  for  getting
the  most  out  of  your
subscr ipt ion.  This
article  will  walk  you
through everything you
need  to  know,  from

finding  local  Kansas
City channels to using
advanced  sea rch
features that save you
time.

WHAT HAPPENED
TO TIME WARNER
CABLE IN KANSAS
CITY?

I n  2 0 1 6 ,  C h a r t e r
C o m m u n i c a t i o n s
c o m p l e t e d  i t s
acquisition  of  Time
Warner Cable, creating
one  of  the  largest
cable operators in the
United  States.  For
customers  in  Kansas
City,  this  meant  new
equipment,  updated
channel lineups, and a
completely  redesigned
TV guide interface. The
familiar Time Warner
Cable Kansas City TV
Guide was replaced by
Spectrum's  guide,
w h i c h  i n c l u d e s  a
cleaner  layout,  faster
loading  times,  and
integration  with  on-
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demand  con ten t .
However, many of the
core  features  remain,
including the ability to
browse  by  category,
search  for  specific
s h o w s ,  a n d  s e t
parental  controls.
If  you are a long-time
Kansas  City  resident,
you  may  still  refer  to
your  service  as  Time
Warner  Cable  out  of
habit. That is perfectly
understandable.  The
channel  l ineup  for
basic  cable,  expanded
basic,  and  premium
packages  still  reflects
the  same  structure
that  T ime  Warner
Cable  used  for  years.
L o c a l  b r o a d c a s t
stations  like  KMBC  9
(ABC),  KCTV  5  (CBS),
WDAF  4  (FOX),  and
KSHB 41 (NBC) occupy
t h e  s a m e  l o w -
numbered  positions
that  made  them easy
to find in the old Time
W a r n e r  C a b l e

K a n s a s  C i t y  T V
Guide .

HOW TO ACCESS
YOUR TV GUIDE IN
KANSAS CITY

Using the
Set-Top
Box
Remote
T h e  m o s t
straightforward way to
pull  up your television
listings  is  by  pressing
the "Guide" button on
your Spectrum remote
control.  This  action
displays  the  digital
guide,  which  is  the
direct successor to the
Time  Warner  Cable
K a n s a s  C i t y  T V
Guide  you  may  have
used in  the past.  The
guide shows a grid of
channels  on  the  left
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and  time  slots  across
the top. You can scroll
through channels using
t h e  u p  a n d  d o w n
arrows, or jump ahead
by several hours using
t h e  f a s t - f o r w a r d
button. To see what is
playing  later  in  the
week,  press  the "List"
or  "Search"  button  to
access a full schedule.

Using the
Spectrum
TV App
For those who prefer to
browse on their mobile
device,  the  Spectrum
TV  app  prov ides  a
portable version of the
Time  Warner  Cable
K a n s a s  C i t y  T V
Guide .  The  app  is
available  for  iOS  and
Android and allows you
to  view  listings,  set
recordings  on  your

DVR, and even stream
hundreds  of  channels
live.  This  is  especially
useful  for  Kansas  City
residents who want to
check  what  is  on  TV
while away from home
or  in  another  room.
The  app  mirrors  the
channel  l ineup  you
have at home, so you
can  always  find  your
local Kansas City news,
s p o r t s ,  a n d
e n t e r t a i n m e n t
programming.

On-
Screen
Search
and Voice
Comman
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Modern  Spect rum
guides include a search
function  that  lets  you
type in the name of a
show, movie, or sports
team.  This  is  a  major
upgrade from the older
Time  Warner  Cable
K a n s a s  C i t y  T V
Guide,  which required
scrolling through pages
of listings. You can also
use voice commands if
you  have  a  Spectrum
Voice  Remote.  Simply
press  the  microphone
b u t t o n  a n d  s a y
something  like  "Show
me  the  Kansas  City
Chiefs  game" or  "Find
movies  on  HBO."  The
guide  will  instantly
d i s p l a y  r e l e v a n t
results.

KEY FEATURES OF
THE DIGITAL TV
GUIDE

Channel
Lineup
and
Packages
The  channel  lineup  in
K a n s a s  C i t y  h a s
remained  relatively
stable  since  the  Time
Warner  Cable  era.
Basic  cable  includes
m a j o r  b r o a d c a s t
networks,  local  public
access, and a selection
of  cable  channels  like
TBS,  TNT,  USA,  and
E S P N .  E x p a n d e d
packages  add  popular
networks  such  as  FX,
AMC,  Discovery,  and
H G T V .  P r e m i u m
packages include HBO,
Showtime,  Cinemax,
and  Starz.  The  Time
W a r n e r  C a b l e
K a n s a s  C i t y  T V
Guide  traditionally
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listed these channels in
a  specific  order,  and
Spectrum  has  largely
p r e s e r v e d  t h a t
numbering  system  to
avoid confusion.

Broadcast
channels: KMBC
9 (ABC), KCTV 5
(CBS), WDAF 4
(FOX), KSHB 41
(NBC), and KCPT
19 (PBS) appear
at channel 4, 5,
9, 19, and 41
respectively.
Cable channels:
ESPN (channel
33), CNN
(channel 34),
TNT (channel
44), and USA
(channel 45)
occupy familiar
positions.
Premium
channels: HBO
is typically found
in the 300–400
range, with
multiple feeds for
HBO East, HBO

West, and HBO
Family.
Local sports:
Bally Sports
Kansas City
(formerly Fox
Sports Kansas
City) is available
for Royals and
Sporting KC
games.

Favorites
and
Custom
Lists
O n e  o f  t h e  m o s t
appreciated features of
the  modern  guide  is
the ability to create a
custom favorites list. In
the days of  the Time
W a r n e r  C a b l e
K a n s a s  C i t y  T V
Guide,  you  often  had
to  s c ro l l  t h rough
dozens of  channels  to
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find  the  ones  you
watched  most.  Now,
you can mark up to 50
channels  as  favorites,
and the guide can be
set  to  display  only
those  selections.  This
is  particularly  helpful
for  families  who  want
to  l imit  chi ldren's
access  to  ce r ta in
channels  or  for  sports
fans who only want to
see sports networks.

Parental
Controls
Parental  controls  have
b e c o m e  m o r e
sophisticated since the
Time  Warner  Cable
era. The Time Warner
Cable Kansas City TV
Guide had a basic lock
f u n c t i o n ,  b u t
Spectrum's  gu ide
allows  you  to  block
individual channels, set
rating limits for movies
and shows, and require

a  PIN  for  purchasing
pay-per-view  events.
You  can  access  these
settings  by  pressing
the  "Menu"  button  on
y o u r  r e m o t e  a n d
navigating to "Settings
&  S u p p o r t "  t h e n
"Parental  Controls."
T h i s  f e a t u r e  i s
essential  for  Kansas
City families who want
to ensure children only
access age-appropriate
content.

Search by
Genre or
Category
Instead  of  scrolling
through every channel,
you  can  browse  the
g u i d e  b y  g e n r e .
Categories  include
Movies,  Sports,  News,
Kids, Music, and more.
This  is  a  significant
improvement from the
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linear  Time  Warner
Cable Kansas City TV
Guide  where you had
to  know  the  channel
n u m b e r  o f  e a c h
network.  If  you are in
the mood for a comedy
movie  on  a  Fr iday
night, simply select the
Movies  genre  and the
guide  will  display  all
available  titles  across
every  channel  that
offers  them.

LOCAL KANSAS
CITY
PROGRAMMING
YOU SHOULD
KNOW

Kansas  C i ty  has  a
vibrant  local  media
landscape, and the TV
guide is your gateway
to it. Beyond the major
networks,  you  will  find
channels  dedicated  to
local  government,
e d u c a t i o n ,  a n d
community events. For
i n s t a n c e ,  K C P T
(channel 19) offers PBS

p r o g r a m m i n g
a l o n g s i d e  l o c a l
documentaries  and
call-in shows. If you are
a sports fan, the Time
W a r n e r  C a b l e
K a n s a s  C i t y  T V
Guide  legacy includes
coverage of the Kansas
City  Chiefs  on  local
affiliates  during  the
NFL season, as well as
Kansas  City  Royals
baseba l l  on  Ba l l y
Sports Kansas City. The
guide  also  lists  high
s c h o o l  s p o r t s
broadcasts  on  local
access channels, which
are  popular  among
families.
For news, you can set
your  guide  to  display
KMBC 9 News at 6 PM,
KCTV 5 News at 10 PM,
or  WDAF  4's  morning
show. The digital guide
a l l o w s  y o u  t o  s e t
reminders  for  specific
programs ,  so  you
n e v e r  m i s s  y o u r
favorite local newscast.
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Many  Kansas  C i ty
viewers also appreciate
t h e  i n c l u s i o n  o f
weather channels, such
a s  T h e  W e a t h e r
Channel  and  local
radar  feeds  available
on  channel  40.

RECORDING
SHOWS WITH THE
DVR AND GUIDE
INTEGRATION

O n e  o f  t h e  m o s t
powerful  features  of
the current TV guide is
its integration with the
DVR. When you see a
show listed in the Time
W a r n e r  C a b l e
K a n s a s  C i t y  T V
Guide  successor,  you
can press the "Record"
button on your remote
to  save  it .  You  can
r e c o r d  a  s i n g l e
episode,  an  entire
s e r i e s ,  o r  e v e n  a
specific  team's  games.
T h e  g u i d e
automatically  adjusts
for  schedule  changes,

w h i c h  i s  a  h u g e
improvement from the
older  system  where
you  had  to  manually
set recording times.
The DVR can store up
t o  2 0 0  h o u r s  o f
standard-definition
content  or  about  50
hours of  high-definition
programming.  If  you
have  multiple  tuners,
you  can  record  two
shows  at  once  while
watching  a  third.  This
flexibility  means  you
can watch the Kansas
City Chiefs game while
recording  two  other
s h o w s  t h a t  a i r
simultaneously.  The
g u i d e  d i s p l a y s
recording  conflicts  and
suggests  solutions.

TROUBLESHOOTIN
G COMMON GUIDE
ISSUES

Even  wi th  modern
technology,  you  may
occasionally  encounter
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problems with your TV
g u i d e .  H e r e  a r e
common  issues  and
solutions  familiar  to
anyone who has  used
the  Time  Warner
Cable Kansas City TV
Guide or its successor:

Guide not1.
loading: Try
resetting your
set-top box by
unplugging it for
30 seconds and
plugging it back
in. This refreshes
the guide data.
Incorrect2.
channel names
or numbers:
Ensure your
receiver has the
latest software
update. Go to
Settings &
Support and
check for
updates.
Missing3.
channels: Verify
your subscription
package. Some

channels may
have moved to a
different package
tier. Call
Spectrum
customer service
to confirm.
Black screen4.
on a channel:
Check if the
channel is
included in your
package. If it is,
try changing the
channel up and
down to refresh
the signal.
DVR recordings5.
not showing:
The guide may
need to re-index
your recordings.
Reboot your DVR
from the settings
menu.

HOW THE GUIDE
HAS EVOLVED
SINCE TIME
WARNER CABLE

The  Time  Warner
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Cable Kansas City TV
Guide  was  a  gr id-
based  system  that
displayed two hours of
programming  at  a
time. It was functional
but slow, especially on
older  set-top  boxes.
Spectrum's  guide  is
much  faster,  uses  a
m o r e  m o d e r n
interface, and supports
high-definition
g r a p h i c s .  I t  a l s o
integrates  streaming
apps  like  Netflix,
YouTube, and Pandora
directly into the guide.
You  can  search  for  a
movie and see if  it  is
available  on  live  TV,
on-demand, or through
a connected streaming
service.
A n o t h e r  m a j o r
improvement  is  the
ability  to  access  the
guide  on  mul t ip le
devices. With the Time
Warner  Cable  system,
you could only see the
g u i d e  o n  y o u r

television.  Today,  you
can pull  up  the  same
l i s t i n g s  o n  y o u r
smartphone,  tablet,  or
l a p t o p .  T h i s  i s
especially  convenient
for Kansas City families
who want to plan their
viewing from anywhere
in the house.

TIPS FOR GETTING
THE MOST OUT OF
YOUR TV GUIDE

Set your time
zone correctly:
Make sure your
receiver is set to
Central Time so
that all listings
match your local
schedule.
Use the "Info"
button: When
you highlight a
show, press
"Info" to see a
detailed
description, cast
list, and rating.
Enable closed
captions: You



12

12 Time Warner Cable Kansas City Tv
Guide

2023-09-22

can set captions
to appear
automatically for
certain shows
through the
guide settings.
Create multiple
profiles: If your
household has
different tastes,
create separate
favorites lists for
adults and
children.

Check for
updates:
Spectrum
periodically
updates the
guide interface
with new
features and bug
fixes.

CONCLUSION

Whether you still call it
the  Time  Warner
Cable


